A study to determine the effectiveness of the business education curriculum of the Norfolk Division of Virginia State College for the years 1945 through 1953. by Cobb, Florence Jones
Boston University
OpenBU http://open.bu.edu
Theses & Dissertations Dissertations and Theses (pre-1964)
1954
A study to determine the
effectiveness of the business
education curriculum of the Norfolk
Division of Virginia State College
for the years 1945 through 1953.
Cobb, Florence Jones
Boston University
https://hdl.handle.net/2144/9249
Boston University
/:4. . 
(!, /i;~ '/='-' .II BOSrDN UNIVERSITY 
SCHOOL OF EDUCATION 1'1 
A STUDY TO DETERMINE THE EFFECTIVENESS OF 
THE. BUSINESS EDUCATION CURRICULUM 
OF THE NORFOLK DIVISION OF VIRGINIA STATE COLLEGE 
FOR THE YEARS 1945 THROUGH 1953 
A Thesis 
Submitted by 
Florence Jones Cobb 
B. s. Ed., Virginia State 
College, Petersburg, Virginia, 1942 
In Partial Fulfillment 
of the Requirement for the Degree 
Master of Education 
1954 
Boston University 
School of Education 
\ 
Library 
' , 
First Reader: Lester I. Sluder 
Associate Professor of Business Ed. 
Second Reader: V. E. Breidenbaugh 
Associate Professor of Business Ed. 
ii 
ACKNOWLEDGMENT 
Sincere appreciation is expressed 
to Professor Lester I. Sluder for his 
g~idance and interest in the completion 
of this study. 
iii 
TABLE OF CONTENTS 
LIST OF TABLES 
CHAPTERS 
I. 
II. 
III. 
IV. 
v. 
INTRODUCTION • . . . . . . . . . . . . 
A. Statement of the Problem • . . . . . . 
B. Analysis of the Problem . . . . . . . 
c. 
D. 
Justification of the Problem • • 
Delimitation of the Problem . . . . . 
E. Definition of Terms .•••• .•••• 
F. Statement of Organization •••••• 
LOCALE AND HISTORY OF THE INSTITUTION 
REVIEW OF RELATED LITERATURE • . . . . . . 
PROCEDURES • • • • • • . • - • • • • . . . . 
ANALYSIS AND INTERPRETATION OF DATA . . . 
VI. SUMMARY OF FINDINGS . . . . . . . . . 
VII. RECOMMENDATIONS 
BIBLIOGRAPHY . • • • • • 
APPENDICES . . . . 
. . . . . . . . . . . . . . 
. . . . . . . . . . . . . 
. . . . . . . . -· . . . 
iv 
PAGE 
v 
1 
1 
1 
2 
7 
7 
9 
10 
20 
30 
32 
95 
101 
103 
107 
TABLES 
I. 
II. 
III. 
IV. 
v. 
VI. 
VII. 
VIII. 
IX. 
X. 
XI. 
LIST OF TABLES 
REPLIES RECEIVED FROM GRADUATES • 
TERMINAL STUDENTS WHO FOUND THEIR 
TRAINING INADEQUATE • . . . . • 
TRANSFER STUDENTS WHO FOUND THEIR 
TRAINING INADEQUATE . . . . . . 
TERMINAL STUDENTS WHO FOUND THEIR 
TRAINING ADEQUATE IN MOST RESPECTS 
TRANSFER STUDENTS WHO FOUND THEIR 
TRAINING ADEQUATE IN MOST RESPECTS 
TERMINAL STUDENTS WHO FOUND THEIR 
TRAINING ADEQUATE . . . . . . . 
TRANSFER STUDENTS WHO FOUND THEIR 
TRAINING ADEQUATE . • . . . 
TERMINAL STUDENTS WHO FAILED TO 
INDICAT~ WHETHER THEIR TRAINING 
WAS ADEQUATE OR INADEQUATE 
TRANSFER STUDENTS WHO FAILED TO 
INDICATE WHETHER THEIR TRAINING 
WAS ADEQUATE OR INADEQUATE- •. 
SUGGESTED NON-BUSINESS SUBJECTS TO 
BE ADDED TO THE CURRICULUM . • . 
SUGGESTED BUSINESS SUBJECTS TO 
BE ADDED TO THE CURRICULUM • • •. 
XII. OFFICE MACHINES ON WHICH TERMINAL 
STUDENTS RECEIVED NO TRAINING . . 
XIII. OFFICE MACHINES ON WHICH TRANSFER 
STUDENTS RECEIVED NO TRAINING 
XIV. SKILLS AND KNOWLEDGES TERMINAL 
STUDENTS FEEL NEED GREATER EMPHASIS 
XV. SKILLS AND KNOWLEDGES TRANSFER 
STUDENTS FEEL NEED GREATER EMPHASIS 
. . . . . 
XVI. WAYS TO OVERCOME DEFICIENCIES . . . . . . 
v 
PAGE 
34 
36 
38 
40 
42 
44 
46 
48 
49 
51 
52 
54 
57 
58 
60 
62 
TABLES 
XVII. TITLES OF FIRST JOBS GRADUATES HELD • • • • • 
XVIII. TITLES OF SECOND JOBS GRADUATES HELD 
XIX. NAMES OF FIRMS AND BUSINESSES IN WHICH 
GRADUATES OBTAINED FIRST JOBS • • • . . . 
XX. NAMES OF FIRMS AND BUSINESSES IN WHIOi 
GRADUATES OBTAINED SECOND JOBS • • • 
XXI. TYPES OF BUSINESS ORGANIZATIONS IN WHICH 
PAGE 
64 
66 
68 
72 
GRADUATES HElD FIRST JOBS • • • • • • • • • • 74 
XXII. TYPES OF BUSINESS ORGANIZATIONS IN W.UQi 
GRADUATES HELD SECOND JOBS • • • • • • • 75 
XXIII. METHODS USED BY GRADUATES IN OBTAINING 
THEIR FIRST POSITIONS • • • • • • • • 
XXIV. METHODS USED BY GRADUATES IN OBTAINING 
THEIR SECOND POSITIONS • • • • • • • • 
XXV. LENGTH OF EMPLOYMENT OF GRADUATES 
ON FIRST JOBS • • • • • • • • . . . . 
XXVI. LENGTH OF EMPLOYMENT OF GRADUATES 
ON SECOND JOBS • • • • • • • • 
XXVII. BEGINNING ANNUAL SALARIES OF FIRST 
JOBS GRADUATES HELD • • • • • • • • 
XXVIII. BEGINNING ANNUAL SALARIES OF SECOND 
JOBS GRADUATES HELD • • • • • • • • 
XXIX. 
XXX. 
XXXI. 
XXXII. 
XXXIII. 
COMPARISON OF BEGINNING AND ENDING 
SALARIES OF FIRST JOBS GRADUATES HELD • 
COMPARISON OF BEGINNING AND ENDING 
SALARIES OF SECOND JOBS GRADUATES HELD 
EDUCATIONAL HISTORY SINCE GRADUATION • 
TRAINING GRADUATES RECEIVED IN 
FIRMS AND COMPANIES • • • • 
SIGNIFICANT TRAITS AND CHARACTERISTICS 
WHICH NEED ATTENTION FOR ADVANCEMENT 
AND PROMOTION IN EMPLOYMENT • • • • • • 
vi 
. . . 
. . . 
77 
78 
80 
81 
82 
84 
86 
87 
89 
91 
93 
CHAPTER I . 
INTRODUCTION 
Statement of the Problem 
A study to survey the business education graduates of 
the Norfolk Division of Virginia State College for the 
years 1945 through 1953 to determine the effectiveness of 
their educational training in preparing them for initial 
employment and transfer to other colleges, with implications 
for curriculum revision. 
Analysis of the Problem 
The problem was d,ivided i,J.?-to the following areas to 
accomplish the purpose. of this study: 
l. How should the present c urticulum at the Norfolk 
Division of Virginia State College be changed or altered?. 
a. Of the courses nC>w being ' t~ught, ho~ <;lo the. 
,graduates rank them so far as adequately preparing 
them for life's occupations? 
b. What courses do the graduates feel should be 
added to the curriculum to improve deficiencies they 
encountered in initial employment? 
c. W~at specific skills and knowledges do the 
graduates feel need greater emphasis in college? 
d. What office machines were listed by graduates 
on which they had _7.:ec_eived no training at the Norfolk 
Division? 
1 
2 
e. In what ways, other than through course 
offerings do the graduates feel deficiencies may be 
c:>vercome? 
2. What occupations were held by the graduates? 
a. What were the titles of the jobs? 
b. In what types of firms were these jobs? 
c. How were these positions received? 
d. How long were the graduates employed? 
e.. What were the initial salaries received? 
3. What kind or kinds of post-graduate training was 
received by these graduates? 
4. .What personality traits and characteristics do the 
graduates feel need much more attention given in class? 
Justification of the Problem 
At present the Norfolk Division of Virginia State 
COllege, a junior community college in nature, has a dual 
purpose. It trains those who plan to further their educa-
tion in college, and also prepares students for employment 
in the business world by attempting to educate them so that 
they may successfully occupy their place in the camm~nity 
upon graduation. 
A number of the graduates of the Norfolk Division of 
Virginia State College receive employment in the Tidewater 
Area of Virginia, either through personal contact, through 
friends, through relatives, or through teachers. A check 
shows that from 1945 through 1953, 50 per cent of the 
3 
graduates of the business department furthered their edu-
cation at other colleges, and 50 per cent did not continue 
in school. 
Since so many students find employment immediately 
upon graduating from community colleges, it is only natural 
that one should find out how well these students are able 
to hold their jobs. Rentoumis1 stated that the function 
of preparing students for transfer to other colleges was 
indicated by 94.6 per cent of the catalogs she studied, 
while the terminal function of preparing students for im-
mediate employment 'after graduation was indicated by 99.3 
per cent of the catalogs she studied. The Norfolk Division 
of Virginia State College catalog was included in the 
Rentoumis study. 
At first, the Norfolk Division provided pre-university 
and pre-professional education, however, about ten years 
ago faculty and administration of the college realized that 
the school had greater potentialities and began to think 
and plan in terms of the broader functions of the Division 
in the rapi.dly developing and relatively complex Tidewater 
Community. 
New demands were made upon the college by 
teachers, ministers, and other professionals. World 
War II and the problems of the post war era necessi-
tated new curricula, new services, and new program-
ming. The Norfolk Division was responsive to the 
1Rentoumis, Athena, ~ Playe ~ Business EdUCation 
in ~ eommu~ Cpllege, Master s Thesis, Boston 
University, 1950, p. 82. 
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educational needs of the Tidewater Community. It 
evolved as a Community College capable of solving 
the educational programs of all persons of high 
school age and older who were willing to get an 
education.2 
. The Norfolk Division as a Community College must 
be a composite of educational services for -olderyouth 
and -adults. · It should offer a comprehensive educa-
tional program which will serve the whole community. 
It can not be merely an institution offering the 
first two years of college. Any program of work 
must be arranged for two groups of students: one, 
for those who plan to further their education in 
another institution, and another, for those who plan 
to limit their ~raining to the offerings of the COm-
munity College. 
In as much as the Norfolk Division of Virginia State 
College is attempting to solve educational programs of all 
persons who . attend and at the same time, endeavoring to 
offer an educational program which will serve the whqle 
community, it is only natural that the administration would 
be concemed about how well the Division is accomplishing 
its purpose~ One question the Division would like to know: 
~ . 
Are the business subjects now being offered successfully 
preparing its students for employment? 
Haubert4 has summed this idea very well: 
2Norfolk Division of Virginia State College Bulletin, 
vo1. 16, #1, J~ne, 1953, p. 17. 
3Ibid., p. 17. 
4Haubert, John R., "Human Side of Business Education, 
as Seen by a State Supervisor," American ijysioess Education, 
vol. 7, #4, May, 1951, p. 272. 
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In order to determine What business subjects 
should be given in a secondary school, each school 
should make two surveys - a community survey and a 
follow-up of the graduates and drop-outs. 
Haubert has suggested that two surveys be made. How-
ever, to obtain the information about the Norfolk Division 
graduates, it was decided that the most adequate source of 
obtaining data about the graduates' training was from the 
graduates themselves. The community survey was considered 
a secondary procedure. Deshazo5 has the same philosophy 
as do the members of the Norfolk Division concerning 
surveys: 
One measure of the business department's 
success is the kind of work the business students 
do on the job or the type of product the school pro-
duces. In other words, the business department is a 
success or failure to the same degree that its 
graduates succeed or fail. 
One might say, why not depend upon the findings of 
surveys previously made of other college graduates? The 
answer is simply that environments differ, and times change. 
Haubert6 said, "It is unwise for any business department to 
adopt a sequence of business courses used in another school 
merely because it is successful there." 
5oeshazo, Jean Virginia, 4n Occupational Suryey Qf 
~ ijysiness Graduates 2f .~ ~ §cbool, Cbarlottesyille, 
Vir8J.pia, . Master • s Thesi§·, _Virginia Polytechnic Institute, 
195 • P• 2. · -
6 Haubert, m_. Q.t.. 
6 
Barbara Walsh7 made a similar observation: 
Most communities differ in so far as business 
activities are concerned. Differences in kinds of 
business enterprises exist; _likewise there are 
differences in kinds of workers employed and in the 
requirements for workers in similar occupations. 
Differences in the equipment which employees are 
required to use are numerous and variations in op-
portunities and requirements for advancement may 
exist. This proves that it is very difficult to 
construct a business curriculum, to equip a business 
department or to set up standards of achievement 
that will adequately meet the needs of a particular 
community without first investigating those needs. 
In as much as businesses grow, and change, education 
should grow and change likewise in order to be effective. 
Walsh8 in connection with this said: 
• • • education, in order to function effec-
tively must keep in touch with modern business 
methods so that students may learn the latest skills 
and techniques to fit them into job opportunities 
in the community. The teachers need to know what 
businessmen demand of the young people whom they 
are training for business. 
Hamilton9 has the same idea: 
Since the students who apply to the college 
of business are the raw materials and the develop-
ment of the abilities to satisfy the needs of our 
7walsh, Barbara, a community Syryey QL BuSiness 
Firms ~ Implications ~ Improying ~ Business Educa-
112n Program ~ Natick ~ School, Natick, Massachgsetts, 
Master's Thesis, University of Boston, 1951, p. 4. 
8 Ibid., p. 4. 
9Hamilton, Roger s., 'Business Acininistration Courses -
Adjusted to Community Needs," American ausiness Education, 
vol. 7, #4, May, 1951, p. 281. -
7 
communities is the general object, colleges of 
business are constantly adjusting their courses 
in light of the students they accept and the needs 
of the communities they serve. Let us examine this 
theme by looking at the student', at the needs of 
our communities, and then at how and to what extent 
we adjust our programs to meet the tasks we face. 
Delimitation of the Problem 
The study includes a survey of all business education 
graduates from the Norfolk Division of Virginia State Col-
lege, beginning with the first graduating class after the 
act of the 1944 General Assembly, which directed Virginia 
State College to establish and operate a Division in the 
City of Norfolk, through the year 1953. The study also 
includes an analysis of the graduates' suggestions for 
overcoming deficiencies found in employees. 
Definition of Terms 
In order that some of the preceding and following 
statements may be clearly understood, some of the common 
terms used in this survey are defined: 
Tidewater ~ ~ Virginia - That area of Virginia, 
bordering on water affected by the ebb and flow of the 
tide - the seaboard.lO 
Metropolitan ~ - Except in New England, a standard 
metropolitan area is a county or group of contiguous 
10 Webster-Merriam, A., ~International Dictionary, 
§econd Edition, G. & c. ~err.iam Company, Springfield, 
1949, p. 888. 
8 
counties which contains at least one city of 50,000 in-
habitants or more. In addition to the county, or counties, 
containing such a city, or cities, contiguous counties are 
included in a standard metropolitan area if according to 
certain criteria they are essentially metropolitan in 
character and socially and economically integrated with 
the central city.ll 
Hampton Roads ~ - The port of Hampton Roads, lo-
cated midway on the Atlantic Coast, is geographically 
available to shippers and importers from many industrial 
sections of the Southeast and Midwest areas of the United 
States. Its harbor, in latitude 37 degrees North and lon-
gitude 76 degrees West - ice free throughout the year - is 
generally recognized as one of the world's finest. 12 
CQmrounit~ College - The community College seeks to 
serve any local community needs at the collegiate level 
not being met by other educational institutions of the com-
munity. It establishes its functions in terms of the geo-
graphical area in which it is located. It is a public junior 
college which has undertaken curriculum programs endeavoring 
11Brunsman, Howard G., "General Characteristics, 
VIRGINIA, 11 ~ Population <;&nsus Repolj; P-B46, Reprint of 
vo1. II, Part 46, Chapter B., United States. Government 
PrintiQg Office, 1952, p. v. 
1211Statistical Data About Norfolk, Virginia," Norfolk 
Chamber of Commerce, January 1, 1953, p. 9. 
9 
to meet the needs of the people in the commuhity.l3 
Statement of Organization inte Chapters 
Chapter I of this study consists of the statement, 
analysis, and justification of the problem. A brief dis-
cussion of the locale and history of the Norfolk Division 
of Virginia State College is given in Chapter II in order 
to give the reader an idea of the size and history of the 
school, and a description of and opportunities in that area 
of Virginia in which the college is located. A review of 
related studies in the field of business education is given 
in Chapter III. 
The procedures followed in conducting this study are 
shown in Chapter IV, and the results of the returns from 
the information sheets sent to the graduates are recorded 
in Chapter V. Chapter VI gives the summary and conclusions, 
and the recommendations are given in Chapter VII. 
13Rentoumis, Athena, ~· ~., p. 9. 
CHAPTER II 
LOCALE AND HISTORY OF THE INSTIIDTION 
Locale of the Norfolk Division 
The Tidewater Area of Virginia is that section which 
borders on the Chesapeake Bay and the Atlantic Ocean on the 
East, extending North to Maryland, South to North Carolina, 
and West to Richmond. 
Tidewater Virginia is very old. It dates back to 1606 
when Virginia comprised that area from the Atlantic to the 
Pacific Oceans on the East and West, Columbia, South caro-
lina on the South, and Vermont and Canada on the North. The 
Chesapeake Bay, the James, York, Charles and Potomac Rivers 
makes it easy to .reach cities of the eastern and central 
parts, or Tidewater Area, of Virginia by navigation.l 
The country known as "tidewater Virginia" is 
a kind of sylvan Venice. Into the depths of the 
shaggy woodland for many miles on either side of 
the great bay the salt tide ebbs and flows. One 
can go surprisingly far inland on sea-faring craft, 
••• with a boat there are but f~w plantations on 
the ol~ York peninsula which one cannot approach 
• • •• 
A part of this Tidewater Area is commonly called the 
Hampton Roads Area which takes in Warwick, Norfolk, and 
Princess Anne Counties. Although Norfolk, Portsmouth, and 
1Fiske, John, ~Virginia .~~ Neighbors, vol. 1, 
Houghton Mifflin and Company, _Boston, 1897, pp. 60-62, and 
223-224~ 
2 Ibid., p. 224. 
10 
a 
11 
Newport News are the three principal cities in the Hampton 
Roads Area, Hampton, Phoebus, South Norfolk, and Virginia 
Beach are also important. Cities in this area are within 
approximately one hour's motor or water travel from Norfolk. 
The port of Hampton Roads, located midway on the 
Atlantic Coast, is geographically available to shippers 
and importers for many industrial sections of the 
Southeast and Midwest areas of the United States •••• 
On the shores of Hampton Roads are located three prin-
c~pal cities, ~orf?lk, Portsmouth, and Nev.port ~ews, 
W1th a populat1on 1n excess of 600,000 persons. 
The Norfolk Retail .rradi_ilg .,Area, according to a bro-
chure by the Norfolk Chamber of Commerce not only takes in 
16 counties in Virginia including the Hampton Roads Area, 
but also 16 counties in North Carolina, embracing the North-
eastern section of that state.4 Edenton and Elizabeth City 
are two of the principal cities in the North Carolina section 
of this Trading Area. This metropolitan area is the shop-
ping center for the smaller towns, cities, and surrounding 
counties. 
The above section gives some idea of the age of those 
cities from which the Norfolk Division of Virginia State 
College chiefly draws its students. The majority of the stu-
dents come from five cities in this area, as follows: NoDDlk, 
Portsmouth, Hampton, Newport News, and Virginia Beach. 
It might be of interest to mention some of the activities 
311Statistical Data About Norfolk, Virginia," prepared 
by the Norfolk Chamber of Commerce, January l, 19.53, p. 9. 
4Ibid., p. 1. 
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which are earried on in the Tidewater Area. 
The ports and wharves found in the Tidewater Area are 
very superior and are connected with nine railroads serving 
this area. 
Facilities at the port of Hampton Roads include 
nearly 300 wharves, piers and docks and 150,000 
acres of warehouses and transit sheds. The facili-
ties are the most modern type capable of .handling 
the various growing commerce of the ports. 5 
The nine railroads which meet the sea at Hampton 
Roads are connected to waterfront texminals by_ the 
Norfolk and Portsmouth Belt llne Railroad. The pro-
cess of handling of commodities directly bet~een car 
and vessel means less handling, minimizing the danger 
of damage to cargoes and less time lost, resulting 
in reduced costs. 0 
This section is served, in addition to railroads and 
ships previously mentioned, by three airlines: Capital, 
National, and Piedmont Airlines. 
The Norfolk Municipal Airport was established in 
1938. The airport is owned by the City of Norfolk 
and is operated by the Norfolk Port Authority for the 
City. A modern new Airport Administra1ion Building 
was erected and opened on May 5, 1951. 
Coal handling and shipment flourish in this area. 
Three of the world's most modern coal tranship-
ment facilities give assurance of prompt service to 
vessels seeking coal cargoes or bunker supplies. 
Most of the country!s coal is handled at Hampton 
Roads. The three, the Chesapeake and Ohio Terminal 
5 Ibid., p. lO 
6Ibid., p. 10 
7Ibid., pp. 15-17. 
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at Newport News, and the Norfolk and West·ern, and 
Virginian at NOrfolk, are capable of loading ships 
in record time. During 1952 almost 308million tons of coal were handled over these piers. 
This area of Virginia is known for its vegetable crop, 
peanut, and certain seafood production. The seafood output 
from Norfolk, Portsmouth, Messick, Poquoson, Seaford, York-
town, Newport News, and Hampton during 1952 was more than 
27,000,000 pounds of fish, more than 2,000,000 pounds of 
crab meat, and more than 4,000,000 pounds of oysters 
(shucked).9 
In connection with shipbuilding and repairing, the 
Norfolk Chamber of Commerce reports: 
Some of the finest commercial shipbuilding and 
ship repairing plants in the world are located here. 
These include equipment capable of handling under 
water works on vessels up to 12,000 gross tons. 
Several plants are fully equipped to take care of 
hull and machinery repairing not requiring drydock-
ing on vessels of any siz!O Others have railways 
for handling small craft. · 
Another factor which has played a very important part 
in the growth of the Norfolk-Portsmouth Area is the large 
number of governmental defense agencies located there. The 
Norfolk Naval Yard in Portsmouth, the Naval Base and Air 
Station in Norfolk, the Naval Amphibious Base at Little 
8Ibid., p. 10. 
9Ibid., P• 7. 
10Ibid., p. 11. 
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Creek, the Naval Ammunition Depot at St. Julian's Creek, 
the Naval Aviation Supply Depot, and Hampton Roads Port of 
Embarkation in Norfolk are a few of the larger government 
)agencies that have made Norfolk one of the most important 
defense centers in the world. The United States Navy's 
greatest concentration of naval ships are berthed there. 
The Norfolk Chamber of Commerce reports the following 
in connection with employment: 
The heavy concentration of defense activities 
within this area has kept employment on the upswing, 
month for month of e~ch year, since the out-set of 
the Korean conflict.11 
President Eisenhower recently made a study of eight 
Tidewater Stations, and his findings showed that there 
were 37,060 civilians employed at these major naval instal-
lations in this area, and 35.9 per cent of the jobs were 
held by Negroes. 
A more complete breakdown of the figures shows 
13,315 Negroes are employed by thi2Navy or slightly more than one-third of the total. , 
The employment statistics covered by the Norfolk 
Naval Shipyard, Portsmouth; Norfolk Naval Supply 
Center; Norfolk Air Station; Norfolk Naval Base; 
Naval Amphibious Base, Little Creek; Naval Mine 
11 Ibid., p. 23. 
12
"The Virginian Pilot," Norfolk Newspapers, Inc., 
vol. CCIX, #43, November 12, 1953, p. 48. 
15 
Warfare Base, Yorktown~ Oceana Naval Air Station 
and St. Juliens Creek Base, Portsmouth.l3 
The cities of Norfolk, Portsmouth, and South Norfolk 
and the counties of Norfolk and Princess Anne had a Negro 
population of 24.3 per cent, or 108,500 out of a total 
of 446,200.14 
Although the Negro population was less than one-fourth 
of the total population, the Negro employment ratio in this 
area was more than one-third of the total available navy 
jobs. In Chapter V of this follow-up study of the grad-
uates of the Norfolk Division of Virginia State College, 
mention i~ made of some of the government jobs these grad-
uates held. 
History of the Norfolk Division 
The history of the Norfolk Division of Virginia State 
College is quite an interesting one. There have been 
several transfers and changes. 
The Norfolk Unit of Virginia Union University 
was established in 1935 to provide training on the junior-college level for high school graduates of 
the Norfolk-Portsmouth area.l5 
These were the depression years and the educators and 
13Ibid., p. 48. 
14Ibid., p • . 48 
15Nojfolk Diyisioo S2.f. virginia State _ College Bulletin, 
vol. 15, - 1, June, 1952, p. 17. 
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civic leaders of this community realized that the youth of 
this area needed and deserved education beyond the high 
school level, but economic conditions prevented them from 
leaving home to further their training. These leaders also 
realized these youth did not have the necessary training for 
certain jobs that were available in the Tidewater Area. 
Hamilton16 feels the same way about the type of leaders our 
communities need as did the citizens of the Tidewater Area. 
He stated this clearly when ~e said: 
The need of our time is for great leaders and 
great followers. We need citizen leaders who will 
enrich us and our freedom by improving and enrich-
ing our institutions. 
The administration and staff of the newly established 
Norfolk Unit of Virginia Unioh University were deeply con-
cerned over the youth problem of the Tidewater Area, espe-
cially as it p~rtained to lack of vocational preparedness, 
and early in the institution's history, endeavored to gear 
the college's curriculum to fill these needs. The junior 
college movement, even during its initial years, was show-
ing a definite trend towards the community-centered concept. 
The curriculae of these new institutions responded more 
readily to the needs of their localities rather than 
the more traditional offerings of the orthodoz 
16 Hamilton, Rogers., "Business Administration Courses -
Adjusted to Community Needs," Ame•ican ];1Y,siness Equcation, 
vol. VII, #4, May, 1951, pp. 281-283. 
17 
senior college. 
The community ••• college seemed especially 
fitted to aid in the solution of this youth problem. 
It was thus in keeping with a rather widespread 
trend that the Norfolk Unit of Virginia Union Uni-
versity began work in the Y. M. C. A. Building on 
Brambleton Avenue. 
In 1938 the Norfolk Unit moved to a new location 
on Bank Street, 'Abere it occupied three brick buildings, 
two of which were acquired by the institution. 
During 1939 and 1940 the junior college expended 
its program to include two-year ~~urses in business, 
home economics, and pre-nursing. 7 
The Norfolk Polytechnic College was chartered 
in March, 1942 to take over the functions and assets 
of the Norfolk Unit of Virginia Union University. 
The session of 1942-43 began under the auspicies of 
the new co1lege.18 
The only sources of income for the operation of both 
the Norfolk Unit of Virginia Union University and its suc-
cessor, the Norfolk Polytechnic College, were the tuition 
payments of its students and contributions of the citizens 
of the Norfolk-Portsmouth area, as there was no financial 
aid from the parent school, Virginia Union University, and 
no endowment. The sincere interest of the community in it$ 
college was strongly evidenced through the fact that contri-
butions totalling more than $50,oool9 were made during the 
17Norfolk Division Q.f virginia State College Bulletin, 
vol. 15, #1, June, 1952, p. 17. 
18Ib. 17 >1d., p. • 
19 . lb1d., P• 17. 
18 
first ten years of its operation. 
COmparable to the fiscal subsidence given the college 
was the support the cammunity gave through sending its youth 
to matriculate there. The initial enrollment20 was 85. 
From the very beginning the college has attempted to serve 
all the people of the community in both day and night pro-
grams. The enrollment had a steady, consistent growth, un-
til it became a division of Virginia State College of Peters-
burg, Virginia in 1945. Since then, the unprecedented up-
surge in enrollment has caused a severe strain on the facili-
ties of the college, and reached the figure of 1,40521 in 
1953. 
The Norfolk Division of Virginia State College 
was created by an .act of the 1944 General Assembly of 
Virginia, which directed Virginia State College to es-
tablish and operate a Division in the City of Norfolk. 
The act provided for tne transfer of the faciliti~s of 
the Norfolk Polytechnic College to the Virginia State 
College and a change in location to bui.ldings which22 formerly housed the Saint Vincent de Paul Hospital. 
In view of the rapidly increasing demands upon 
the plant facilities of the COllege and the enlarged 
enrollment and curricula offerings, the City of Norfolk 
has made a gift to the College of approximately fifty 
acres of • • • Memorial Park Golf Course as a permanent 
20 Ibid., p. 17. 
21 . Norfolk Diyision ~ Vi,ginia State Colleg§ AnDUal 
Bulletin, vol. 16, #1, June, 1953, p. 116. 
22Norfolk Diyisjpn ~ Virginia State College Bulletin, 
vol. 15, #1, June, 1952, p. 18. 
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campus f~3 the Norfolk Division, Virginia State 
College. 
• • • construction will begin in the fall of 
1953 with the erection of a modern administrative 
and classroom building architecturally designed to 
provide the various departments of the College with 
classrooms, laboratories, offices, conference rooms, 
and a small auditorium which will later be supplanted 
by an assembly hall with facilities for the music 
department.24 
With the foregoing locale and history of the Norfolk 
Division of Virginia State College in mind, one can easily 
trace the developments and see how this college struggled 
for existence. In as much as it did survive, we might 
wonder how well it has done its job. This question can be 
answered best by an analysis of follow~up studies of busi-
ness graduates of other colleges, and an evaluation of the 
graduates of the Norfolk Division. Chapter III is therefore 
presented to show how the business training in .other colleges 
compared with or differed from each other. 
23Ibid., 18 p. • 
24 Norfolk Diyision ~ Virginia State College AoOUal 
Bull~n, vol. 16, #1, June, 1953, p. 17. 
CHAPTER III 
REVIEW· OF RELATED LITERATURE 
Since a follow-up study of the graduates of the busi-
ness department of the Norfolk Division of Virginia State 
College has never been made, this study should be of value 
in determining the effectiveness of the business training 
program. 
This chapter will review briefly the follow-up studies 
of business graduates of other colleges. 
Turner! made a follow-up study of the business depart-
ment graduates of North Carolina College from 1940 to 1948 
to obtain data that would be useful in determining the ex-
tent the educational training received by these graduates 
proved adequate in preparing them for initial employment. 
His study revealed that the majority of the graduates, 72 
per cent, secured employment within three months after 
graduation. Twenty-nine per cent of the graduates learned 
of their initial positions through professors or advisors. 
It is interesting to note that of the 106 graduates who 
responded to Turner's questionnaire, 35 reported their ini-
tial positions as secretarial, 13 as teachers, and eight as 
stenographers. These three represented the largest frequen-
1Turner, John Virgil, a follow YR §tu~ ~ ~ 
BuSiQftiS Depar~eQ1 Qradyat~~ ~ No~th carolina Cqllege 
~ ~-~, Master's Thesis, Boston University, 
1949, pp. 62-69. 
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cies. The initial salaries of these gr~duates ranged from 
$10.00 to $75.00 per week. 
Eighty-four of the graduates who responded to Turner's 
questionnaire were of the opinion that the business curricu-
lum should include both a general education and a highly 
sp~cialized training program. Fifty, or 48 per cent, of the 
graduates were of the opinion that the college of Liberal 
Arts should provide more information related to business po-
sitions. Forty-seven of the graduates were of the opinion 
that more vocational guidance should be provided. 2 
Amanda H. Schuette3 found that guidance and counseling 
were of prime importance in her follow-up of the 1947 grad-
uates of the Wisconsin high school. She found that in coun-
seling boys and girls we should take cognizance of the large 
group of students who do not go on to college. She also 
found that 28 per cent of the students in college supple-
mented their finances. This indicated that they should be 
encouraged to take courses that would give them vocational 
skills. 
In the "Follow-Up Study of the Graduates of X School 
2Ibid., pp. 62-69. 
3schuette, Amanda H., "A Follow-Up Study of the Grad-
uates of 1947 in Green Bay Wisconsin Public High Schools," 
The National Business Education ~arterll, vol. XVIII, 
october, 1949, #1, pp. 26-30. 
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of Business for the years 1940 through 1949," Margaret 
McKenna4 was interested in factual information which would 
be helpful in counseling students in planning improvements 
in the educational program. She found that more than 40 per 
cent of the graduates who responded were employed at the 
time of her study. 
In connection with initial and subsequent positions, 
McKenna5 found that 26 per cent held positions in education, 
12 per cent in manufacturing concerns, and 10 per cent in 
professional offices. Seven graduates entered the armed 
services immediately after graduation. Forty-nine per cent 
received initial positions through placement offices, 21 
per cent through personal contacts, 9 per cent through rela-
tives, 6 per cent through practice work, and 7 per cent 
through Civil Service Examinations, Government Employment 
Service, college faculty members, summer work, and high school 
attended. Forty-three per cent of the graduates who responded 
received subsequent positions through personal contact, 20 per 
cent through placement offices, 16 per cent through commercial 
employment agencies, 15 per cent through friends and relatives 
and 6 per cent through Civil Service, Government Employment 
4 . 
McKenna, Margaret Ann, a f.Qllow-JJR. Study Qf. ~ ~­
uates QL ~ ~ ~chool ~ Business ~ ~ Years ~ through 
~. Master's Thesis, Boston University, 19~1, pp. 1-42. 
5 Ibid., pp. 1-42. 
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Service, college faculty members, and veteran's reinstate-
ment. 
In McKenna's study, the initial salaries ranged from 
$15.00 to $60.00 per week, whereas the salaries at the time 
of the study ranged from $25.00 to and over $60.00 per week. 
Twenty-nine per cent of the graduates who responded indicated 
that their initial salary was under $25.00, and 66 per cent 
received an initial salary ranging from $25.00 to $44.00 
per week. 
Boyd6 made a study of the graduates of the business edu-
cation department of the Tennessee A. & I. State College to 
determine the degree of success of these graduates, to as-
certain their present and past employment, to evaluate the 
curriculum and guidance programs, to analyze the criticisms 
concerning the curriculum and the extra-curricular activi-
ties in the department, and to recommend revisions in light 
of these findings. 
Boyd found that there had been a steady decline in the 
number of male graduates from the department of business edu• 
cation. One hundred and fifty one graduates located in 21 
states and the District of Columbia replied to his question-
naire, with the majority working in Tennessee. The three 
6 Boyd, Harry Theron, A follgw-1& Stu~ Q.f. m Wr!-
uates Q.f Business EducatiQJl U. Tennesse~ A· ~ l,. Statf~ 
College W1.:th. Implicat;Lgns fsu.:. Evaluating :tla Gu:triculym 
~ Gyidan&e frograms, Master's Thesis, Tennessee A. & 
I. State College, Nashville, 1951, pp. 37-81. 
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outstanding classifications of jobs were: teaching business 
subjects, teaching other subjects, and secretarial work. 
The majority were employed in secretarial work. Although 
28 per cent were employed as teachers, only 6.6 per cent 
taught business subjects. 
Fifty per cent of the graduates Boyd surveyed received 
their .first positions through their own initiative, 33.6 
per cent were placed through the school, and 9.1 per cent 
were helped by friends. The salaries ranged from $40.00 
to $70.00 at the time the study was made, as compared with 
the initial weekly salaries of from $20.00 to $39.00. 
In connection with advanced training, Boyd's study 
showed that a small number of graduates, 13.2 per cent, re-
ceived advanced degrees from 12 schools other than Tennessee 
A. & I. State College, although 62.2 per cent had done 
advanced work. 
Meador7 studied the graduates and drop-outs of Drau-
ghon's Business COllege for the years 1946 through 1950 to 
find out the effectiveness of the program. It was hoped 
that the difficulties encountered by those employed might 
serve as a basis for improving the curriculum and instruction 
7 . 
Meador, Rowe Morgan, Follow-liP_ of Student:a Haying 
Attended Draughon's Business COllege, Wlch~ta Falls, Texas 
D1rl~ the Years 1~46-1950, ~ster's Thes~s, N.orth Texas 
State College, Denton,~!, pp. 3-67. 
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for those now attending. The majority of the students 
reported that they received complete satisfaction from the 
subjects which they studied. The students who reported hav-
ing received partial satisfaction blamed themselves in 179 
cases, and the teacher was blamed in 19 instances. Those 
who reported having received no satisfaction blamed them-
selves in 20 instances, and the teacher was blamed in nine 
cases. 
More students obtained their jobs through personal ap-
plication than by any other means. Draughon's Placement 
Service was responsible for obtaining 26 jobs, and friends 
were responsible for the same number. 
A little more than 88 per cent of the graduates who 
responded to Meador's questionnaire were employed in clerical, 
sales, and kindred occupations. Craftsmen, foremen, and kin-
dred occupations were held by approximately three per cent 
of these graduates. None of the male graduates were in the 
services. 
The largest group of students, both graduates and drop-
outs, started to work at a salary ranging between $30.00 and 
$39.99 per week. Typewriting was reported to be of most 
value to 95 stadents, and least valuable to 13; Business En-
glish was most valuable to 80 students, and least valuable 
to 17. Those who had shorthand said that it was most valu-
able in 45 cases and least valuable in 10 cases. 
In the "Survey of the Graduates of the Secretarial 
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Science Department of Lycoming College," by Doris Teno8 it 
was found that more intensive training in business English, 
spelling and vocabulary development, and telephone etiquette 
was needed. 
Eighty-three per cent of the graduates who responded to 
Teno's questionnaire felt that experience in Williamsport 
office would have benefited them. Ninety-two per cent of 
those responding to her survey felt that they had received 
more advanc ernent and better salaries as a msul t of their 
college secretarial training. Only five of the graduates 
reported that they had never operated any type of machine. 
The adding machine was the most frequently mentioned type 
of machine used. 
In 1950, Chiavoli9 made a survey of the business edu-
cation graduates of Rider College for the years 1942 
through 1949 to determine the effectiveness of their teacher 
education in preparing them for teaching duties. In this sur-
vey, the students desired more guidance. Thirty-two of the 92 
graduates who replied advocated the strengthening of the vo-
8 Teno, Doris Combs, A Syryey ~ ~ Graduates ~ ~ 
Secretarial Science Department _Q.f. _ Lycomi.ng_ College, Seminar 
Project Report, Pennsylvania State Colleg~ May, 1952, 
pp. 29. 
9Chiavoli, John F., h Stydy ~ Determine~ Effec-
tjyeness A£ .;tha Business Esducatioo Curriculym g,f Rider ~­
~~~Years ~ tbxoygh ~. Master's Thesis, 
Boston University, 1950, pp. 1-53. 
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cational guidance courses. Seventy of the 92 graduates 
Chiavolil0 surveyed indicated that they gained occupational 
experience in the business field. Seventy respondents were 
secretaries, sales clerks, stenographers, bookkeepers, ty-
pists, salesmen, general office workers, credit managers, 
insurance agents, insurance brokers, office receptionists, 
and accountants. 
The course ranking first among those topics requiring 
greater emphasis was Audio-Visual Aids. Adjustment of in-
struction to individual differences was ranked second. Sixty-
three of the graduates who responded to this survey ranked 
typewriting as the most useful course of study. History of 
Education was the subject indicated as not useful in the 
greatest number of cases, and 19 indicated that it should be 
discontinued. 
Some of the selected findings of the "Follow-Up Study 
of the Business Administration Graduates of the University 
of Scranton," ·as recorded by Juckett11 will follow: 
In 1949, Juckett was interested in determining the ex-
tent to which the business administration graduates of 1941 
10Ibid., pp. 1-53. 
11Juckett, Laurence Robert, A fQllow-YQ ~tudy Qf ~ 
Business Administration Graduates Qf ~ University 2f 
Scranton, Master's Thesis, Boston University, 1949, 
pp. l-46. 
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through 1948 benefited from their education, and how the 
courses of instruction might be improved. This study seemed 
to indicate that the preparation which these graduates re-
ceived at the University of Scranton was functioning. It 
was found that 25.4 per cent of the graduates who responded 
to Juckett's questionnaire received their present position 
through personal application, whereas 2.5 per cent of these 
graduates received their present positions through the Uni-
versity Placement Services. 
From the 82 replies that Juckett received, 38 indicated 
that adequate training had been received, 34 indicated that 
the vocational training received at the University of Scran-
ton was partially adequate. Those who had not received ade-
quate vocational training felt the need for such courses as 
insurance, taxation, business and office management, person-
nel management, statistics, CPA problems, salesmanship, and 
business education. Seventy-three of the 82 graduates- who 
replied stated that co-operative training programs would 
be advantageous in the business curriculum. Sixty-four of 
the graduates believed that training in office machines was 
needed at the University. The calculator, comptometer, 
adding machine, bookkeeping machine, and typewriter were 
the most frequently mentioned machines on which training was 
desired. 
A curriculum plan that would allow a student to take 
courses in the Education Department to supplement his busi-
29 
ness courses was desirable, according to 69 of the graduates 
who replied to the Juckett questionnaire. 
In Barbara Walsh'sl2 community survey of business firms, 
it was found that personal application was r~ported by 57 
per cent as the best opportunity for high school graduates 
to find initial employment. The high school graduate with 
good qualifications had an excellent chance of being recom-
mended for employment by the school, since 50 per cent of 
the employers reported contacting schools when considering 
hiring new employees. Employment agencies were not reported 
as being used to a noticeable degree by employers seeking 
help. 
English, mathematics, bookkeeping, and spelling were 
subjects needed most, according to the employers who re-
sponded to Juckett's survey. These employers were satisfied 
that the business education department at Natick High School 
was providing its graduates with both general background edu-
cation and skill training; however, a sense of responsibility 
was a factor which a majority of the employers felt needed 
to be developed. 
After reviewing the foregoing findings of other colleges, 
attention is called to the procedures used in developing this 
survey. These are presented in Chapter IV. 
12walsh, Barbara, A Qoromunity Survey ~Business Firms 
Wi1a Implications ~ ImproVing ~ Business Education 
Program 2f Natick tliQa School, Natick, MaSsachusetts, 
Master's Thesis, Boston University, 1951, pp. 1-91. 
CHAPTER IV 
PROCEDURES 
The procedures followed in completing the study are 
presented in this chapter. 
1. Permission was obtained from the Director of the 
Norfolk Division of Virginia State COllege to conduct this 
study. A letter was sent to him, explaining the purpose 
and plan., 
2. !he instrument to be used in securing information 
from the graduates was constructed and copies were presented 
to members of a graduate seminar at B~ston University for 
suggestions and criticisms. 
3. The instrument was revised, incorporating the sug-
gestions presented by the seminar. The survey report in 
its final form was then made up. The letter of transmittal 
was constructed. 
4. Names and addresses of graduates from 1945 through 
1953 were obtained from the Registrar's Office of the Norfolk 
Division of Virginia State College. 
5. Questionnaires and letters of transmittal were mailed 
to the 112 graduates. Within the first week from the date 
of mailing the questionnaires, two were returned with the 
post-mark "unknown." Of the remaining 110, 15 replies were 
received, or 13.63 per cent. 
6. Two weeks after the first mailing, a follow-up 
30 
31 
postal card was sent to all graduates who had not replied. 
In response to this, 15 more returns were received. This 
brought the total responses to 30, or 27.27 per cent. 
1. Two weeks after mailing the follow-up card, another 
questionnaire and letter were mailed to those 80 graduates 
who had not replied to either the card or the first letter. 
Forty-two replied to this second letter, and one was returned 
by the post-office. This made a total of 72 replies, or 
66.05 per cent of the 109 which were not returned by the 
post-office. 
8. Visits and phone calls were made two weeks after 
mailing the second letter to those who still had not replied. 
Shortly thereafter, 18 responded which made a final total 
of 90 responses or 82.57 per cent of the 109 graduates who 
were contacted. 
9. The data from the responses were tabulated and 
analyzed. 
10. The summary, conclusions and recommendations were 
written, based upon the results of data received from the 
graduates who responded to the questionnaires. 
These results are presented in a comparative manner, 
showing how the texminal and transfer graduates were similar 
to or different from each other. Chapter V shows this 
info+roation. 
CHAPTER V 
ANALYSIS AND INTERPRETATION OF DATA 
As pointed out in Chapter I, the Norfolk Division of 
Virginia State College is a Community College, and as a 
Community College there are certain characteristics which 
describe it. The Report of the President's Commission on 
Higher Education1 lists the following which are characteris-
tic of a community college: 
First, the community college must make frequent 
surveys of its community so that it can adapt its pro-
gram to the educational needs of its full-time 
students. 
Second, since the program is expected to serve a 
cross section of the youth population, it is essen-
tial that consideration be given not only to appren-
tice training but also to cooperative procedures 
which provide for the older students alternate periods 
of attendance at college and remunerative work. 
Third, the community college must prepare its 
students to live a rich and satisfying life, part of 
whicn involves earning a living. To this end, the 
total educational effort, general and vocational, of 
any student must be a well-integrated single program, 
not two programs. 
Fourth, the community college must meet the needs 
also of these of its students who will go on to a more 
extended general education or to specialized and pro-
fessional study at some other college or university. 
Fifth, the community college must be the center 
for the administration of a comprehensive adult-educa-
tion program. 
111Higher Education for American Democracy," A Report 
of the President's Commission on High~r EducatiQn, vol. III, 
'!>rganizing Higher Education," pp • . 6-7. 
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Inasmuch as the Norfolk Division of Virginia State 
College is attempting to prepare some of its students for 
life which involves earning a living immediately, and 
others to continue their education in higher institutions, 
the writer felt that it would be well to report the findings 
for these two groups separately in order to determine how 
each group felt about its training. Therefore, the tables 
will show expressions from terminal students who did not 
continue their education in other institutionst as well as 
from transfer students who furthered their training in other 
colleges. 
From the replies received, this study shows that the 
terminal and transfer students were equally divided. Of 
the 112 students who graduated in the nine year period 
studied, 109 were contacted. A total of 90 replied, or 
82.56 per cent of the total contacted. Table I shows the 
replies by years and the breakdown of terminal and transfer 
students which numbered 45 in each group. It might be 
pointed out that there were four graduating classes which 
responded 100 per cent. The class of 1945 reported 50 per 
cent - the smallest per cent of response. This was the first 
class to graduate after the college became a Division of 
Virginia State College. 
It is interesting to note that in 1947, 12 graduates 
responded, of which ten were terminal students; and in 1953, 
15 graduates responded, of which ten were terminal graduates. 
• 
TABLE I 
REPLIES RECEIVED FROM GRADUATES 
Total Total Tot al Per Cent 
Total Number Number Number Total 
Total Number of Terminal Transfer R~plies 
Number of Graduates Graduates Graduates to 
Year of Graduates Who Who Who Total 
Graduated Graduates Contacted Replied Replied Replied Contacted 
1945 lG 10 5 1 4 50 
1946 11 11 9 5 4 82 
1947 14 14 12 10 2 85 w ~ 
1948 19 18 11 4 1 61 
1949 17 16 16 3 13 100 
1950 12 12 9 3 6 75 
1951 10 9 9 5 4 100 
1952 4 4 4 4 0 100 
1953 15 15 15 10 5 100 
Total 112 109 90 45 45 83 
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However, in 1949, there were 16 graduates who responded, 
of which 13 were transfer students, and in 1950, nine 
graduates responded, of which six were transfer students. 
The trend is a fluctuating one. In 1945 the majority 
of the students transferred to another institution of higher 
learning, but beginning in 1946 the majority did not secure 
further training. The 1947 graduating class shows the 
larger number in the terminal group. However, in 1948, 
1949, and 1950 the swing was towards further training, but 
in 1951, 1952, and 1953, the terminal students again took 
the majority. 
The graduates were asked to check the subjects they took, 
showing whether their training was inadequate, adequate in 
most respects, or adequate. Table II shows the replies from 
the 45 terminal students who responded to this question, 
indicating inadequate training. There were only five termi-
nal students in the graduating class of 1946, but eight 
subjects were listed as inadequate. This means that some of 
the students found that more than one subject was inadequate 
in meeting their needs. The same picture is shown in the 1947 
and 1951 graduating classes. In 1947 there were ten graduates, 
and 13 subjects were listed as inadequate; in 1951 there were 
five graduates, and eight subjects were checked as inadequate. 
None of the graduates of 1945, 1948, 1949, 1950, and 
1952 felt that their training was inadequate. 
TABLE II 
TERMINAL STUDENTS WHO FOUND THEIR TRAINING INADEQUATE 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Business Mathematics 0 1 0 0 0 0 0 0 0 1 
Typewriting 0 0 1 Q 0 0 0 0 0 1 
Accounting 0 1 0 0 0 0 0 0 0 1 
Business Principles 0 0 1 0 0 0 1 0 0 2 
Commercial Law 0 0 1 0 0 0 1 0 0 2 
Business Finance 0 0 1 0 0 0 1 0 0 2 
Stenography 0 0 0 0 0 0 0 0 0 0 
Applied Stenography 0 1 0 0 0 0 0 0 0 1 w ()\ 
Office Practice 0 0 2 0 0 0 2 0 0 4 
English Composition 0 1 0 0 0 0 0 0 0 1 
Business English 0 1 0 G 0 0 0 0 0 1 
Advanced Composition 0 1 0 0 0 0 0 0 0 1 
Public Speaking 0 1 2 0 0 0 1 0 0 4 
Geography 0 0 1 0 0 0 0 0 0 1 
Personal Hygiene 0 0 0 0 0 0 0 0 2 2 
Science Survey 0 0 1 0 0 0 0 0 1 2 
Psychology 0 0 2 0 0 0 1 0 0 3 
History 0 1 1 0 0 0 1 0 0 3 
Total Responses 0 8 13 0 0 0 8 0 3 32 
Total in the 
Graduating Classes 1 5 10 4 3 3 5 4 10 45 
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Table III shows the 45 transfer students who had 
inadequate training. In 1949, 13 students graduated and 
24 subjects were listed as inadequate. Again, this points 
out that some of the graduates in this class found that 
more than one subject was inadequate in meeting their needs 
for transfer to another college. Contrary to the terminal 
students, of which there were five, there was not a graduat-
ing class of transfer students in which some students did 
not list courses which inadequately prepared them. This 
seems to indicate that the terminal students were prepared 
to make the adjustment in vocational life better than the 
transfer students were able to adjust themselves in another 
college. 
In Table II, only_ one student found the business mathe-
matics training inadequate; whereas in Table III, five of 
the transfer students checked business mathematics as inade-
quately preparing them. Office practice was . listed by four 
terminal students in Table II and four transfer students in 
Table III as being inadequate as far as their training was 
concerned. Of the eight, four students were in the 1951 
graduating class, two were transfer and two were terminal 
students. 
Five of the transfer students, as shown in Table III 
and four of the terminal students as shown in Table II 
checked public speaking as inadecpately preparing them. Two 
of the terminal students were in the class of 1947 and three 
TABLE III 
TRANSFER STUDENTS WHO FOUND THEIR TRAINING INADEQUATE 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Business Mathematics 1 1 0 0 1 1 0 0 1 5 
Typewriting 0 0 0 0 0 0 0 0 0 0 
Accounting e 1 1 e 1 0 0 0 0 3 
Business Principles 0 0 0 0 0 0 0 0 0 0 
Commercial Law 0 0 0 0 0 0 0 0 0 0 
Business Finance 0 0 0 0 0 0 0 0 0 0 
Stenography 0 0 0 0 0 0 0 0 0 0 w Applied Stenography 0 0 0 0 1 0 0 0 0 1 00 
Office Practice 0 0 0 1 1 0 2 0 0 4 
English Compasition 0 0 0 0 2 0 0 0 0 2 
Business English 0 0 0 0 3 0 0 0 0 3 
Advanced Composition 0 0 0 0 2 0 0 0 0 2 
Public Speaking 0 1 0 0 3 0 0 0 1 5 
Geography 0 0 0 1 3 0 0 0 0 4 
Personal Hygiene 0 0 0 0 0 0 1 0 1 2 
Science Survey 1 0 0 0 3 0 0 0 0 4 
Psychology 0 0 0 0 2 0 0 0 0 2 
History 1 0 0 1 2 0 0 0 0 4 
Total Responses 3 3 1 3 24 1 3 0 3 41 
Total in the 
Graduating Classes 4 4 2 7 13 6 4 0 5 45 
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of the transfer students were in the class of 1949. One 
terminal and one transfer student of the 1946 graduating 
class reported public speaking was inadequate. 
Four of the transfer students found geography inadequate, 
whereas only one terminal student found it inadequate. Six 
students, two terminal and four transfer, checked science 
survey as inadequate. Three terminal and four transfer 
students listed history as inadequately preparing them. 
Table IV depicts the terminal students' responses. In 
1946 there were five terminal graduates, however, 15 checked 
subjects as adequate in most respects which means that some 
students listed more than one subject. The same picture is 
drawn from the 1947 graduating class in which there were ten 
terminal graduates, and 24 checked subjects for adequacy in 
most respects. 
The 1951 and 1953 graduating classes had a larger num-
ber. In 1951 there were five terminal graduates and 33 
checked subjects, and in 1953 there were only ten terminal 
graduates, but 56 checked subjects as preparing them 
adequately in most respects. In only two classes, 1945 and 
1949, were no subjects checked. 
Seventeen students listed business mathematics and 
geography as preparing them adequately in most respects. 
Fifteen students checked personal hygiene and science survey, 
and 14 said that their training in business English was ade-
quate in most respects. Accounting, business principles, 
TABLE IV 
TERMINAL STUDENTS WHO FOUND THEIR TRAINING 
ADEQUATE IN MOST RESPECTS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Subjects 1945 1946 1947 1949 1949 1950 1951 1952 1953 Total 
Business Mathematics 0 2 2 1 0 2 3 2 5 17 
Typewriting 0 0 1 0 0 0 1 0 2 4 
Accounting 0 1 2 2 Q 0 2 1 4 12 
Business Principles 0 1 3 1 0 0 3 2 2 12 
Commercial Law 0 0 0 0 0 0 0 1 1 2 
Business Finance 0 0 0 0 0 1 2 2 2 7 ~ Stenography 0 1 0 0 0 0 2 0 1 4 0 
Applied Stenography 0 0 0 0 0 1 0 0 2 3 
Office Practice 0 2 3 2 0 0 1 1 3 12 
English Composition 0 1 2 0 0 1 3 1 4 12 
Business English 0 2 2 2 0 1 2 1 4 14 
Advanced Composition 0 1 0 0 0 1 2 1 3 8 
Public Speaking 0 0 0 0 0 0 1 0 2 3 
Geography 0 2 2 1 0 2 3 1 6 17 
Personal Hygiene 0 2 2 0 0 2 3 1 5 15 
Science Survey 0 0 3 0 0 2 2 2 6 15 
Psychology 0 0 1 0 0 1 1 0 2 5 
History 0 0 1 0 0 0 2 1 2 6 
Total Responses 0 15 24 9 0 14 33 17 56 168 
Total in the 
Graduating Classes 1 5 10 4 3 3 5 4 10 45 
• 
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office practice, and English composition were checked by 
12 each • 
In Table V, the transfer students• responses are shown 
indicating which subjects prepared them adequately in most 
respects. In the 1949 graduating class, there were 13 
transfer graduates and 73 checks which show the subjects 
that prepared these graduates adequately in most respects. 
If Table V is analyzed more closely, one will see that 
in 1949, there is only one subject, applied stenography, 
which is not checked by one or more students as preparing 
them adequately in most respects. In that same class, eight 
students checked business mathematics which inferred that 
its training was adequate in most respects. Business mathe-
matics ranks highest in frequency of all other subjects 
offered. A total of 19 students for the nine years under 
study indicated that it was adequate in most respects. As 
shown in Table IV, 17 of the terminal students said business 
mathematics was adequate in most respects. 
Business principles shows the next highest number of 
transfer students' checks, 13, but only 12 terminal students 
listed business principles as preparing them adequately in 
most respects. History and business finance were checked by 
12 graduates each. 
A glance at Tables VI and VII will show that more trans-
fer students found their subjects adequate than did the 
terminal students. In Table VI, a total of 333 checks are 
TABLE. V 
TRANSFER STUDENTS WHO FOUND THEIR TRAINING 
ADEQUATE IN MOST RESPECTS 
Year of Graduation From 
The Norfolk Division of Virgin~ a State College 
and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Business Mathematics 1 0 2 5 8 () 2 0 1 19 
Typewriting 0 1 0 0 1 0 0 0 1 3 
Accounting 0 0 0 1 4 0 0 0 0 5 
Business Principles 0 0 1 0 4 5 2 0 1 13 
Commercial Law 0 0 0 1 5 0 1 0 0 7 
Business Finance 0 0 0 0 5 3 3 0 1 12 
Stenography 0 0 0 0 2 0 0 0 0 2 ~ 
Applied Stenography 0 0 0 0 0 1 0 0 0 1 1\) 
Office Practice 0 1 0 0 3 0 0 0 2 6 
English Composition 1 0 0 1 3 1 0 0 0 6 
Business English 0 0 0 1 3 1 0 0 1 6 
Advanced Composition 0 0 0 1 4 1 0 0 1 7 
Public Speaking 1 0 0 () 6 2 0 0 0 9 
Geography 1 0 0 3 6 0 1 0 0 11 
Personal Hygiene 0 0 0 0 5 1 1 0 0 7 
Science Survey 1 1 0 1 3 1 1 0 0 8 
Psychology 1 0 0 1 5 0 0 0 0 7 
History 1 0 0 1 6 1 2 0 1 12 
Total Responses 7 3 3 16 73 17 13 0 9 141 
Total in the 
Graduating Classes 4 4 2 7 13 6 4 0 5 45 
43 
shown for those subjects which adequately prepared the 45 
terminal students, whereas in Table VII, the 45 transfer 
students' checks show 453 subjects as ,adequately preparing 
them. 
In Table VI, the one terminal graduate in 1945 listed 
six of the 18 subjects as adequately preparing her for voca-
tion. Fewer subjects were listed by the 1951 terminal grad-
uates as adequate than in any other year. In that year, 
the five graduates checked 11 of the 18 subjects as adequate, 
Typewriting and applied stenography were checked by three 
each, and the remaining nine subjects were checked by one or 
two graduates each. 
Table VI also shows that stenography ranks first in 
comparison with the other subjects, being checked by 38 of 
the 45 terminal students as adequately preparing them. Ac-
cording to rank, typewriting comes second as checked by 37, 
accounting is third, as .checked by 27, and office practice 
and English composition both rank fourth, with 25 checks 
each. Psychology and commercial law are the lowest in fre-
quency. Only three terminal students felt that these two 
subjects adequately prepared them. 
In Table VII, typewriting is in the first ranking posi-
tion, as indicated by transfer students. Of the 45 transfer 
students, 42 checked typewriting. Thirty-eight checked stenog-
raphy which ranks second, according to the transfer students, 
and accounting was indicated by 37 which ranks third. These 
TABLE VI 
TERMINAL STUDENTS WHO FOUND THEIR TRAINING ADEQUATE 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Business Mathematics 1 2 7 2 3 1 1 2 4 23 
Typewriting 1 5 8 3 3 3 3 4 7 37 
Accounting 0 3 8 1 3 3 2 2 5 27 
Business Principles 0 1 2 1 0 2 0 1 7 14 
Commercial Law 0 0 1 0 1 1 0 0 0 3 
Business Finance 0 1 0 0 1 2 1 1 7 13 
Stenography 1 4 10 3 3 3 2 4 8 38 
Applied Stenography 0 1 6 3 1 0 3 3 6 23 ~ ~ Office Practice 1 3 4 1 3 3 1 3 6 25 
English Composition 1 3 5 3 2 2 1 3 5 25 
Business English 0 1 5 1 3 2 2 3 4 21 
Advanced Composition 0 0 6 1 2 2 0 3 5 19 
Public Speaking 0 0 1 0 1 1 0 1 0 4 
Geography 0 2 6 2 2 0 0 0 1 13 
Personal Hygiene 0 1 5 3 2 0 1 3 2 17 
Science Survey 0 3 4 2 1 1 1 2 0 14 
Psychology 0 0 1 0 1 0 0 1 0 3 
History 1 0 7 2 2 2 0 0 0 14 
Total Responses 6 30 86 2S 34 28 18 36 67 333 
Total in the 
Graduating Classes 1 5 10 4 3 3 5 4 10 45 
45 
three subjects are also the top three in rank by the terminal 
students, as Table VI shows. Public speaking was indicated 
by the smallest number of transfer students as adequately 
preparing them for transfer to another institution, in Table 
VII. 
In the years 1945, 1948, 1949, and 1950, every subject 
was checked by the transfer students which indicated that 
these subjects were adequate, as Table VII depicts. In 1945, 
each of the four transfer students checked typewriting, ac-
counting, stenography, and office practice as adequately pre-
paring them. These were the only four subjects checked by 
all of the graduates in that class. 
In 1946, only two subjects were checked by the entire 
group. These two subjects were applied stenography and 
English composition. A better picture is obtained from the 
1947 graduates because nine subjects were checked by the total 
graduates in that class. In 1948 only two subjects were 
checked by all of the graduates. In 1949 no subject was 
checked by all 13 graduates, however, 12 did check typewriting 
and applied stenography, and ll checked stenography indicat-
ing that these subjects prepared them adequately. In 1950 
there were four subjects which all six graduates checked for 
adequacy. In 1951, five subjects were checked by all of the 
graduates. All of the transfer graduates of 1953, as in 
1946, checked two subjects. 
Tables VIII and IX will show the number of terminal and 
TABLE VII 
TRANSFER STUDENTS WHO FOUND THEIR TRAINING ADEQUATE 
Year of Graduation From 
The Norfolk Division of Virgin~a State College 
aQd Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Business Mathematics 2 1 0 2 4 5 2 0 3 19 
Typewriting 4 3 2 7 12 6 4 0 4 42 
Accounting 4 3 1 6 8 6 4 0 5 37 
Business Principles 2 0 0 4 8 1 2 0 4 21 
Commercial Law 2 0 0 1 7 3 1 0 1 15 
Business Finance 2 1 0 3 6 3 1 0 4 20 
Stenography 4 3 2 5 11 6 3 0 4 38 
Applied Stenography 2 4 2 5 12 5 3 0 3 36 ~ 
Office Practice 4 3 2 6 9 6 1 0 2 33 o-
English Composition 3 4 2 5 8 5 4 0 5 36 
Business English 2 0 2 5 7 5 4 0 4 29 
Advanced Composition 2 3 1 5 6 5 4 0 3 29 
Public Speaking 1 0 0 2 1 1 2 () 1 8 
Geography 3 3 2 1 4 1 0 0 0 14 
Personal Hygiene 2 1 0 7 6 3 2 0 4 25 
Science Survey 2 1 2 3 6 4 1 0 2 21 
Psychology 3 0 0 3 3 2 1 0 0 12 
History 2 2 2 2 4 4 1 0 1 18 
Total 46 32 20 72 122 71 40 0 50 453 
Total in the 
Graduating Classes 4 4 2 7 13 6 4 0 5 45 
47 
transfer students who failed to rank the subjects they 
took. In Table VIII, commercial law is the highest in rank, 
showing that 38 failed to indicate its adequacy, and public 
speaking ranks second with a total of 34 who did not check 
it. 
Table IX shows that commercial law and public speaking 
are two subjects un-checked a number of times by the trans-
fer students. In each instance, 23 failed to indicate how 
these subjects prepared them, but the highest frequency in 
this table is 24 who omitted checking how well psychology 
prepared them. Contrary to the terminal students, there is 
no graduating class of transfer students with tallies be-
side each subject. The terminal students of three graduating 
classes, 1948, 1951, and 1953, show tallies beside each 
subject in Table VIII. This indicates that they failed to 
check these subjects on the questionnaires. 
The graduates of the Norfolk Division of Virginia State 
College for the years 1945 through 1953 -were asked to list 
subjects which were not offered in the business curriculum 
which they felt wo~ld help future students. It is quite 
interesting to note that, after grouping the subjects that 
were listed, the total number was 58. The writer felt that 
it would be helpful to show these subjects in two tagles: 
one table shows the business subjects, and the other table 
shows the non-business subj.ects for both the terminal and 
transfer graduates. 
TABLE VIII 
TERMINAL S11JDENTS WHO FAILED TO INDICATE 
WHETHER THEIR TRAINING WAS ADEQUATE OR INADEQUATE 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Business Mathematics 1 0 1 1 0 0 1 0 1 5 
Typewriting 0 0 0 1 0 0 1 0 1 3 
Accounting 0 0 0 1 0 0 1 1 1 4 
Business Principles 1 3 4 2 3 1 1 1 1 17 
Commercial Law 1 5 8 4 2 2 4 3 9 38 
Business Finance 1 4 9 4 2 0 1 1 1 23 
Stenography 0 0 0 1 0 0 1 0 1 3 ~ 00 Applied Stenography 1 3 4 1 2 2 2 1 2 18 
Office Practice 0 0 1 1 0 0 1 0 1 4 
English Composition 0 0 3 1 1 0 1 0 1 7 
Business English 1 1 3 1 0 0 1 0 2 9 
Advanced Composition 1 3 4 3 1 0 3 0 2 17 
Public Speaking 1 4 7 4 2 2 3 3 8 34 
Geography 1 1 1 1 1 1 2 3 3 14 
Personal Hygiene 1 2 3 1 1 1 1 0 1 11 
Science Survey 1 2 2 2 2 0 2 0 3 14 
Psychology 0 5 6 4 2 2 3 3 8 33 
History 1 4 1 2 1 1 2 3 8 23 
Total Responses 12 37 57 35 20 12 31 19 54 277 
Total in the 
Graduating Classes 1 5 10 4 3 3 5 4 10 45 
TABLE IX 
TRANSFER STUDENTS WHO FAILED TO INDICATE 
WHETHER THEIR TRAINING WAS ADEQUATE OR INADEQUATE 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Business Mathematics 0 2 0 0 0 0 0 0 0 2 
Typ~writing 0 0 0 0 0 0 0 0 0 0 
Accounting 0 0 0 0 0 0 0 0 0 0 
Business Principles 2 4 1 3 1 0 0 0 0 11 
Conunercial Law 2 4 2 5 1 3 2 0 4 23 
Business Finance 2 3 2 4 2 0 0 0 0 13 
Stenography 0 l 0 2 0 0 1 0 l 5 ~ 
Applied Stenography 2 0 0 2 0 0 l 0 2 7 \0 
Office Practice 0 0 0 0 0 0 l 0 l 2 
English Composition 0 0 0 l 0 0 0 0 0 l 
Business English 2 4 0 1 0 0 0 0 0 7 
Advanced Composition 2 l l l l 0 0 0 1 7 
Public Speaking 2 3 2 5 3 3 2 0 3 23 
Geography 0 l 0 2 0 5 3 0 5 16 
Personal Hygiene 2 3 2 0 2 2 0 0 0 11 
Science Survey 0 2 0 3 l 1 2 0 3 12 
Psychology 0 4 2 3 3 4 3 0 5 24 
History 0 2 0 3 l l l 0 3 11 
Total Responses 16 34 12 35 15 19 16 0 28 175 
Total in the 
Graduating Classes 4 4 2 7 13 6 4 0 5 45 
50 
Table X projects the non-business subjects that the 
terminal and transfer graduates felt would help future stu-
dents. A number of different subjects are listed, but the 
frequency in each case is very small. The highest number 
of graduates, four, suggested that audio-visual aids, and 
economics be added to the curriculum. Of this number, three 
transfer and one terminal graduates suggested audio-visual 
aids, and two terminal and two transfer graduates suggested 
economics. There are six subjects which carry three for 
the number of times mentioned which means that 18 graduates 
suggested that these six subjects should be added to the 
curriculum. Of the 18, 12 were transfer and six were termi-
nal graduates. As is shown in Table X, 29 non-business sub-
jects were suggested. More transfer graduates suggested 
these additions than did the terminal graduates, as is shown 
by the check of 32 transfer and 17 terminal graduates. 
In Table XI, the business subjects that the terminal 
and transfer graduates felt would help future students at 
the Norfolk Division of Virginia State College, are listed. 
A total of 69 graduates listed 29 business subjects. Again, 
the greater number of suggestions came from the transfer 
graduates. Ten graduates, one terminal and nine transfer, 
suggested salesmanship. Eight graduates, one terminal and 
seven transfer, felt insurance would be of benefit. Seven 
graduates, five terminal and two transfer, believed that an 
office machines course should be added. Seven transfer grad-
TABLE X 
SUGGESTED NON-BUSINESS SUBJECTS TO BE ADDED TO THE CURRICULUM 
Year of Graduation and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total Term. Trans. 
Audio Visual Aids 1 0 0 1 0 2 0 0 0 4 1 3 
Economics 0 0 0 3 0 0 0 0 1 4 2 2 
Religion & Philosophy 0 0 0 0 0 2 0 0 1 3 0 3 
Public Relations 0 1 1 0 0 0 0 0 1 3 2 1 
Foreign Languages 1 0 0 0 1 0 0 0 1 3 1 2 
~ W o:Ouidance & Personnel 0 1 0 0 1 1 0 0 0 3 0 3 
t:i t:r' 0 S . 1 0 0 0 1 0 0 0 0 2 3 1 2 o r.o OC10 ogy 
::, (jStatistics 0 0 0 1 2 0 0 0 0 3 2 1 
S! o t:Vocabulary Building 0 0 0 0 1 0 1 0 0 2 1 1 ~ : §Basic Algebra . 0 0 0 0 0 2 0 0 0 2 0 2 ~» r-Ra • d R d. 0 1 0 e 0 0 0 0 0 1 1 0 ~ ~ ~ pl. ea . 1.ng 
~ 'iPunctuation Emphasis 0 0 0 0 0 1 0 0 0 1 0 1 U1 ...... ~ ~English Literature 0 0 0 0 0 0 0 0 1 1 0 1 
§ ·~ ;Handwriting 0 0 0 0 1 0 0 0 0 1 0 1 
Charm & Self Improvement 0 1 0 0 0 0 0 0 0 1 1 0 
~ace Relations 0 1 0 0 0 0 0 0 0 1 1 0 
Government 0 1 0 0 0 0 0 0 0 1 1 0 
Applied Psychology 0 0 0 0 1 0 0 0 0 1 0 1 
Family Relations Psy. 0 1 0 0 0 0 0 0 0 1 0 1 
Adolescent Psychology 0 0 0 0 1 0 0 () 0 1 0 1 
Personal-Social Adjustment 0 1 0 0 0 0 0 0 0 1 0 1 
Political Science 0 1 0 0 0 0 0 0 0 1 1 0 
Practical Orientation 0 0 0 0 0 1 0 0 0 1 0 1 
Interior Decorating 0 0 0 0 0 0 1 0 0 1 1 0 
Leadership 0 0 0 0 0 0 0 0 1 1 0 1 
Music and Art 0 0 0 0 0 0 0 0 1 1 0 1 
Social Sciences 0 0 0 1 0 0 0 0 0 1 1 0 
Ethics 0 0 0 1 0 0 0 0 0 l 0 l 
Practice Teaching 0 0 0 1 0 0 0 0 0 1 0 l 
Total Responses 2 9 1 9 8 9 2 0 9 49 17 32 
TABLE XI 
SUGGESTED BUSINESS SUBJECTS TO BE ADDED TO THE CURRICULUM 
Year of Graduation and Frequency of Replies 
Subjects 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total Term. Trans. 
Salesmanship 0 2 0 2 3 2 1 0 0 10 1 9 
Insurance 0 2 0 3 1 0 2 0 0 8 1 7 
Retail Merchandising 0 1 0 2 1 1 1 0 1 7 0 7 
Office Machines 0 4 1 0 1 0 1 (} (} 7 5 2 
lvbney and Banking 0 0 0 0 2 0 3 0 0 5 1 4 
Personnel Management 0 1 0 1 2 0 0 0 0 4 1 3 
Business Management 0 1 0 0 0 0 0 0 1 2 1 1 
Office Management 0 1 0 0 1 0 0 0 0 2 0 2 
Commercial Insurance 0 0 0 0 1 0 1 0 0 2 1 1 
Income Tax Accounting 0 0 0 0 1 1 0 0 0 2 0 2 
Business Methods 0 0 0 0 2 0 0 0 0 2 0 2 
Billing Courses 0 1 0 0 0 0 0 0 0 1 0 1 
Advertising 0 1 0 0 0 0 0 0 0 1 0 1 
Business Psychology 0 (} 0 (} 1 0 0 0 0 1 0 1 Ul 1\) 
Consumer Education 0 0 0 0 1 0 0 0 0 1 0 1 
. Business Organization 0 0 0 0 1 0 0 0 0 1 0 1 
Personal Typewriting 0 0 0 0 1 0 0 0 0 1 0 1 
Speedwriting 0 0 0 0 1 0 0 0 0 1 0 1 
Bookkeeping 0 0 0 0 1 0 0 0 0 1 0 1 
Real Property 0 0 0 0 0 1 0 0 0 1 0 1 
Special Filing Courses 0 0 0 0 0 0 1 0 0 1 1 0 
Civil Service Mathematics 0 0 0 0 0 0 1 0 0 1 1 0 
Personnel Administration 0 0 0 0 0 0 1 0 0 1 0 1 
Traffic Management 0 0 0 0 0 0 0 1 0 1 1 0 
Budgeting 0 0 0 0 0 0 0 1 0 1 1 0 
Real Estate 0 1 0 0 0 0 0 0 0 1 1 0 
Business Ethics 0 1 0 0 0 0 0 0 0 1 1 0 
Marketing 0 1 0 0 0 0 0 0 0 1 1 0 
Receptionists Course 0 0 1 0 0 0 0 0 0 1 0 1 
Total Responses 0 17 2 8 21 5 12 2 2 69 18 51 
53 
uates wished that retail merchandising would be added to 
the curriculum. 
At the Norfolk Division of Virginia State College, there 
is no separate course in office machines. The training and 
experience the students of the business department get on 
office machines are in the office practice course. The ma-
chines in the office practice room are limited; therefore, 
the students were asked to list the office machines they had 
used on which they had received no training at the Norfolk 
Division. The frequency of mention of machines would be of 
help to the business department in determining which machines 
should be added • . 
Table XII shows the office machines on which the terminal 
graduates received no training at the Norfolk Division of 
Virginia State College. The electric typewriter ranks first. 
Three graduates of 1947 checked this machine and one of the 
1945 and 1951 graduates. The stamp machine, Addressograph, 
and electric calculator were checked by three graduates each. 
Two of the three who checked the stamp machine were in the 
1953 graduating class, and two of the three who checked the 
electric calculator were in the 1947 graduating class. 
There were ten students in the graduating class of 1947, 
and seven different machines were listed by them. Of course, 
some of these ten students used more than one machine on 
which they had received no training at the Norfolk Division. 
The one graduate of 1945 used two machines which were new to 
TABLE XII 
OFFICE MACHINES ON WHICH TERMINAL STUDENTS RECEIVED NO TRAINING 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Office Machines 1'45 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Typewriter - Electric 
Stamp Machine 
Addressograph 
Calculator - Electric 
Teletype 
Adding Machine - Electric 
I. B. M. Machine 
Check Writer 
Multigraph 
Graphotype 
. Letter Opener 
Folding Machine 
Duplicating Machine 
Comptometer 
Adding Machine - Ten Key 
Posting Machine 
Switchboard 
Recordak 
Varitype 
Total Responses 
Total in the 
Graduating Classes 
1 
0 
0 
0 
0 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
2 
1 
() 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
0 
0 
0 
0 
0 
3 
0 
1 
2 
0 
1 
1 
0 
0 
0 
0 
0 
0 
0 
1 
1 
0 
0 
0 
1 10 
5 10 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
e 
0 
0 
0 
1 
4 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
0 
0 
0 
0 
0 
1 
2 
3 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
0 
0 
1 
3 
1 
0 
0 
1 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
3 
5 
0 
0 
1 
0 
0 
0 
0 
0 
0 
1 
1 
1 
0 
0 
0 
0 
0 
0 
0 
0 
2 
1 
0 
2 
0 
0 
1 
1 
0 
0 
0 
0 
0 
0 
0 
0 
1 
0 
5 
3 
3 
3 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
4 8 32 
4 10 45 
55 
her. In the classes of 1946, 1948, and 1950, the graduates 
had used only one machine each, on the use of which they had 
had no training at the Norfolk Division. However, in 1946, 
there were five who graduated; in 1948, there were four who 
graduated; and in 1950, there were three who graduated. This 
shows that in these three years very few machines were used 
by the graduates on the use of which they had had no pre-
vious training at the Norfolk Division of Virginia State 
College. 
The responses from the transfer graduates who answered 
the question on office machines are recorded in Table XIII. 
Again as in the tally for the terminal students, the electric 
typewriter ranks first. Six of the 13 transfer students who 
listed this machine were in the 1949 graduating class: 
three were graduates of 1950, two were graduates of 1948, 
and one each was listed in the classes of 1945 and 1946. 
The Graphotype and Addressograph are second in rank, 
with eight transfer graduates listing these machines. As 
in Table XII, the Addressograph machine is also second in 
rank. 
The yea~s, 1949 and 1950 show the largest number of 
machines on the use of which the transfer graduates received 
no training. In 1949 there were 13 graduates and 23 listed 
machines. In 1950 there were six graduates who listed 14 
machines. This means some students listed more than one 
machine. 
56 
The terminal students received no training on 32 
machines, as is shown in Table XII, whereas the transfer 
students received no training en 66 machines, as is shown 
in Table XIII. 
The writer felt that the lack of knowledge of certain 
skills was giving difficulty to the graduates of the busi-
ness department of the Norfolk Division of Virginia State 
College; therefore, a section of the questionnaire asked 
that they list those skills which they felt needed greater 
emphasis in college. Table XIV displays the responses from 
the terminal graduates. 
Of the 45 terminal graduates, 25 listed grammar. Gram-
mar was listed by two to five students in each graduating 
class, except the class of 1945. Spelling ranks second in 
frequency as listed by 24 graduates. Again, the 1945 
graduating class is without indications on this. Table XIV 
points out 107 skills that were suggested by the 45 terminal 
graduates. 
Table XV exhibits the responses from the transfer 
graduates. Again, as in Table XIV, grammar ranks first. 
Thirty of the transfer students listed this subject. Stu-
dents from each of the graduating classes included grammar 
in their tally. There were no transfer students in the 1952 
graduating class. 
Spelling ranked second with the transfer graduates as 
with the terminal graduates. Twenty-seven transfer graduates 
TABLE XIII 
OFFICE MACHINES ON WHICH TRANSFER STUDENTS RECEIVED NO TRAINING 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Office Machines 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Typewriter - Electric 1 1 0 2 6 3 0 0 0 13 
Graphotype 0 2 0 2 3 1 0 0 0 8 
Addressograph 0 1 0 2 2 l 2 0 0 8 
Bookkeeping Machine 0 0 0 0 2 4 1 0 0 7 
Teletype Machine 2 0 1 0 2 0 0 0 0 5 
Comptometer 0 1 1 0 1 0 0 0 0 3 
MOnroe Calculator 0 0 0 0 1 l 1 0 0 3 
Fluid Duplicator 0 0 0 0 1 1 1 0 0 3 
Multigraph 0 0 0 0 2 0 0 0 0 2 (J1 
Adding Machine - Electric 0 0 0 0 1 0 1 0 0 2 ...J 
Dict aphone Dictabelt 0 0 0 0 0 2 0 0 0 2 
Switchboard 0 1 1 0 0 0 0 0 0 2 
Stenotype 0 2 0 0 0 0 0 0 0 2 
Calculator - Electric 0 0 0 0 1 0 0 0 0 l 
Multilith 0 0 0 0 1 0 0 0 0 1 
Mimeograph 0 0 0 0 0 0 1 0 0 1 
Photostat 1 0 0 0 0 0 0 0 0 1 
Soundscriber 0 0 0 0 0 1 0 0 0 1 
National Cash Register 0 1 0 0 0 0 0 0 0 1 
Total Responses 4 9 3 6 23 14 7 0 0 66 
Total in the 
Graduating Class 4 4 2 7 13 6 4 0 5 45 
TABLE XIV 
SKILLS AND KNOWLEDGES WHICH TERMINAL STUDENTS FEEL NEED GREATER EMPHASIS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Skills and Know ledges 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Grammar 0 2 5 2 3 3 3 2 5 25 
Spelling 0 1 5 0 3 3 2 3 7 24 
Punctuation 0 1 0 2 1 1 3 1 4 13 
Filing 1 1 3 0 1 0 1 1 4 12 
Arithmetic 0 2 1 1 0 1 0 1 1 7 
Public Speaking 0 0 1 0 1 0 G 1 1 4 
Business English 0 1 2 0 0 0 0 1 0 4 
Business Mathematics 0 0 0 0 0 0 0 1 2 3 
Typewriting 0 0 1 0 0 0 0 1 1 3 (J1 
Pronunciation 0 0 2 0 0 0 0 0 0 2 (X) 
Stenography 0 0 1 0 0 0 0 1 0 2 
Emphatic Reading 0 1 0 0 0 0 0 0 0 1 
Enunciation · 0 1 0 0 0 0 0 0 0 1 
Writing 0 1 0 0 0 0 0 0 0 1 
Vocabulary 0 1 0 0 0 0 0 0 0 1 
Operating Billing Machine 0 1 0 0 0 0 0 0 0 1 
Operating Switchboard 0 1 0 0 0 0 0 0 0 1 
Syllabication 0 0 0 0 0 0 0 0 1 1 
Working Under Pressure 0 0 0 0 0 0 0 0 1 1 
Total Responses 1 14 21 5 9 8 9 13 27 107 
Total in the 
Graduating Classes 1 5 10 4 3 3 5 4 10 45 
59 
listed spelling, and again, every graduating class had one 
or more members who checked this skill. 
It is significant that, of the 13 who graduated in 1949, 
11 listed grammar, and ten e~ch listed spelling and punctua-
tion. There were four graduates in the 1945 graduating class 
and each one felt that spelling needed greater emphasis in 
college. 
Table XV reveals that the 45 transfer graduates indicated 
125 skills and knowledges on which greater emphasis is 
needed. Again this means that some transfer students checked 
more than one of the skills and knowledges mentioned. 
We are aware of the fact that there are ways of train-
ing students, other than through the subjects they take. 
Attending classes, reading a text, and answering the questions 
asked in connection with the textbook do not give the stu-
dents a well-balanced education. Therefore, the graduates 
of the business department for the years 1945 through 1953 
were asked to list ways other than through course offerings 
they felt some of the deficiencies in future graduates 
might be overcome. .The 90 graduates who responded indicated 
162 ways future graduates might be helped, other than through 
course offerings. 
The terminal students listed 61 of the 162 ways and the 
transfer students listed the remaining 101. The writer 
grouped these in order to make Table XVI more meaningful and 
simple to read. 
TABLE XV 
SKILLS AND KNOWLEDGES WHICH TRANSFER STUDENTS FEEL NEED GREATER EMPHASIS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Skills and Knowledges 1945 1946 1947 1948 1949 1950 1951 1952 1953 Total 
Grammar 3 2 1 4 11 3 3 0 3 30 
Spelling 4 2 1 3 10 1 3 0 3 27 
Punctuation 1 0 0 3 10 0 1 0 2 17 
Arithmetic 2 0 0 1 4 0 0 0 2 9 
Public Speaking 1 1 0 4 1 1 1 0 0 9 
Filing 0 0 0 1 2 3 1 0 1 8 
Mathematics 
-
Business 0 0 0 2 1 0 1 () 0 4 
Reading and Concentrating 0 2 0 0 0 0 1 0 0 3 
Meeting the -Public 2 0 0 0 1 0 0 0 0 3 ()\ 
Record Keeping Planning 0 f) 0 1 1 0 0 0 0 2 0 
-
Business Procedure & Practice 0 1 0 1 0 0 0 0 0 2 
Sentence Structure 0 0 0 0 2 0 0 0 0 2 
Pronunciation 0 0 0 1 1 0 0 0 0 2 
Penmanship 0 1 0 1 0 0 0 0 0 2 
Dictation 0 0 0 0 1 0 0 0 0 1 
Interpretation 0 0 0 0 0 0 1 0 0 1 
Accuracy 0 0 0 0 () 0 1 0 0 1 
Leadership 0 0 0 0 0 0 0 0 1 1 
Machine Operation 0 0 0 0 0 1 0 0 0 1 
Total Responses 13 9 2 22 45 9 13 0 12 125 
Total in the 
Graduating Classes 4 4 2 7 13 6 4 0 5 45 
61 
Thirty-seven of the 90 graduates suggested strengthen-
ing the work experience . training. Sixteen of these were 
terminal and 21 were transfer students. Some ef the sug-
gestions given were as follows: practice in different type 
offices, job placement for experience, on-the-job training, 
work-study programs, and in-service training. 
Trips to firms and other places were suggested by 35 
of the 90 graduates, 14 were terminal and 21 were transfer 
graduates. They suggested the following places: trips to 
business firms, trips to efficient business organizations, 
trips to business departments of other schools, visits to 
Government places, and other field trips. 
The necessity for lectures by outside persons was 
evinced by 32 graduates. Of that number, 11 were terminal 
and 21 were transfer graduates. These graduates would like 
to have had lectures by employees of various firms and es-
tablishments, lectures by employers, and lectures by other 
business men. 
Twenty-six graduates, seven terminal and 19 transfer, 
suggested audio-visual materials; and 13 graduates, five 
terminal and eight transfer, wished for other community re-
sources. Guidance and counseling were indicated by five, 
and subscriptions to educational publications and member-
ships in fraternal and national clubs were listed by five 
graduates. 
In the miscellaneous group, of which five terminal and 
TABLE XVI 
WAYS TO OVERCOME DEFICIENCIES 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies Total Number Number 
Ways 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Work Experience 
and Training 3 4 4 7 7 3 3 0 6 37 16 21 
Trips to Firms 
and Other Places 0 5 4 3 8 2 5 1 7 35 14 21 
Lectures by 
Outside Persons 0 3 2 3 9 6 3 1 5 32 11 21 0' 
tv 
Audio-Visual 
Materials 0 0 2 4 9 3 2 0 6 26 7 19 
Other Community 
Resources 0 1 1 2 3 4 1 1 0 13 5 8 
Guidance and 
Counseling 1 1 0 0 0 2 1 0 0 5 2 3 
Subscriptions and 
Memberships 0 0 0 1 2 0 0 0 2 5 1 4 
Miscellaneous 1 1 0 3 1 0 0 0 3 9 5 4 
Total Responses 5 15 13 23 39 20 15 3 29 162 61 101 
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four transfer graduates offered suggestions, cadet teaching, 
more practice sets, experience in note-taking, and the crea-
tion of class-like business offices were among the ideas 
mentioned. 
One section of the questionnaire which was mailed to the 
graduates of 1945 through 1953 sought information concerning 
the jobs that were held. 
Table XVII shows the titles of the first jobs these 
transfer and terminal graduates obtained. Seventy-six grad-
uates answered this question, 39 of which were terminal and 
37 were transfer students. Fourteen terminal and ten transfer 
graduates listed their first positions as secretarial jobs. 
There were 15, eight terminal and seven transfer students, 
whose first positions were clerk-typists. There were ten, 
six terminal and four transfer students, whose first positions 
were clerks. 
Table XVII shows that the teaching profession and steno-
graphical duties rank fourth in frequency of mention. There 
were five in each group. However, all of the teachers were in 
the transfer group, but the stenographers were both terminal 
and transfer graduates. This table also shows that one-third 
of the graduates of 1947 were secretaries, as well as five of 
the 11 graduates of 1948 and five of the 15 graduates of 1953. 
Four of the nine graduates of 1946 were clerk-typists. Four 
of the 16 graduates of 1949 were clerks. 
In the miscellaneous group of jobs, one each of the 
TABLE XVII 
TITLES OF FIRST JOBS GRADUATES HELD 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Total Number Number 
Titles 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Secretary 1 1 4 5 3 1 3 1 5 24 14 10 
.. Clerk-Typist 1 4 0 2 2 2 3 1 0 15 8 7 
Clerk 1 1 2 1 4 0 0 0 1 10 6 4 
Teacher 0 0 2 0 2 1 0 0 0 5 0 5 
Stenographer 0 1 1 0 1 2 0 0 0 5 2 3 ()\ 
Bookkeeper-Clerk 0 0 1 0 1 0 0 0 1 3 3 0 ~ 
Typist 0 0 1 0 0 0 0 0 1 2 2 0 
Teletype Operator 0 0 0 0 1 1 0 0 0 2 0 2 
Miscellaneous 1 0 0 2 2 1 2 1 1 10 4 6 
Total Responses 4 7 11 10 16 8 8 3 9 76 39 37 
Total in the 
Graduating Classes 5 9 12 11 16 9 9 4 15 90 45 45 
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following is included: porter, sewer, practical nurse, clerk-
librarian, office assistant, advertising solicitor, life 
insurance underwriter, addressograph operator, student ac-
countant, and junior supply inspector. 
It is quite revealing that of the 76 graduates who listed 
their first positions, only 47 of that number listed their 
second positions. The questionnaire did not attempt to secure 
the reasons for leaving one position for another. In Table 
XVIII, the titles of the second positions are recorded. 
Of the 47 who supplied information concerning the second 
positions, 22 were terminal and 25 were transfer students. 
The clerk position claimed the largest number, 11, five of 
which were terminal and six were transfer students. 
Though the secretarial position ranks first for the first 
positions, as shown in Table XVII, it ranks second for the 
second positions, as shown in Table XVIII. Seven students, 
four terminal and three transfer, were included in this group. 
In Table XVIII, the class of 1949 shows the largest num-
ber of second positions. Four were clerks, three were secre-
taries, two were clerk-typists, and one was a teacher. 
In the miscellaneous group of second positions, the fol-
lowing are included, one in each instance: sergeant, clerk-
stenographer, typist, secretary-cashier, stenographer, postal 
clerk, teacher-secretary, mail clerk, senior organization 
clerk, agent, the head of a business department, and punch 
card operat(l)r. 
TABLE XVIII 
TITLES OF SECOND JOBS GRADUATES HELD 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Total Number Number 
Titles 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Clerk 0 1 3 1 4 0 2 0 0 11 5 6 
Secretary 0 0 1 0 3 1 1 0 1 7 4 3 
Clerk-Typist 0 2 1 0 2 1 0 0 0 6 3 3 ()\ 
Teacher 0 0 0 2 1 1 0 0 0 4 0 4 ()\ 
Bookkeeper-Clerk 0 0 1 0 0 0 0 1 1 3 3 0 
Supervisor-Clerk 0 1 0 1 0 0 0 0 0 2 1 1 
Teletype Operator 0 0 0 0 0 0 0 l l 2 2 0 
Miscellaneous 2 2 1 3 3 ' 1 0 0 0 12 4 8 
Total Responses 2 6 7 7 13 4 3 2 3 47 22 25 
Total in the 
Graduating Classes 5 9 12 11 16 9 9 4 • 15 . 90 45 45 
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The writer felt that it would be interesting to show the 
names of the firms and types of work that was done on these 
first and second positions for the transfer and terminal 
students. 
Table XIX includes the business names of the first jobs. 
A total of nine graduates, three terminal and six transfer, 
said that they were employed in high schools. The locations 
of these high schools which were listed, follow: Baltimore, 
Maryland; Prince Edward County, Northampton County, Lancaster, 
Lexington, Norfolk, South Norfolk, and Portsmouth, Virginia. 
The Journal and Guide of Norfolk, Virginia, is the name 
of the firm which ranks second in order of frequency, as is 
shown in Table XIX. In this firm, eight graduates were em-
ployed. 
In the law offices, there were six graduates employed. 
A break-down of the lawyers follows: Attorney Paige, Attor-
ney Madison, Attorney Ashe, Attorney Diggs, Attorney Howell, 
and Attorney Jones. All of these lawyers were located in the 
City of Norfolk. 
Six graduates each were employed in the United States 
Navy, the United States Army, and the United States Government. 
Two terminal and one transfer graduates were employed at 
the Naval Supply Center. One transfer graduate was employed 
at ·the Norfolk Naval Shipyard. One terminal and one transfer 
graduate were employed at the United States Naval Base. 
The graduates who were employed with the United States 
TABLE XIX 
NAMES OF FIRMS AND BUSINESSES 
IN WHICH GRADUATES OBTAINED FIRST JOBS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Total Number Number 
Names 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
High School 0 0 3 1 3 1 0 0 1 9 3 6 
Journal and Guide 0 l l 2 l 2 0 0 l 8 3 5 
Law Firm l 0 1 0 0 0 2 l 1 6 3 3 
U. s. Navy l 0 0 l 3 0 1 0 0 6 3 3 Q\ 
U. s. Government 0 2 0 2 1 0 1 0 0 6 3 3 co 
u. s. Army 0 0 0 0 1 2 2 1 0 6 2 4 
State College 2 1 0 1 0 0 0 0 1 5 0 5 
Church 0 0 2 0 0 0 0 0 1 3 3 0 
Industrial School 0 1 0 0 1 0 1 0 0 3 2 1 
Y. M. C. A. 0 0 2 0 0 0 0 0 0 2 2 0 
Southern Aid 0 0 0 0 1 0 0 0 1 2 2 0 
Collette 1 s 0 0 0 1 1 0 0 0 0 2 0 2 
Elks lodge 0 0 0 0 0 0 0 1 1 2 2 0 
No Name 0 2 0 0 0 0 0 0 0 2 1 1 
Miscellaneous 0 0 2 2 4 3 1 0 2 14 10 4 
Total Responses 4 7 11 10 16 8 8 3 9 76 39 37 
Total in the 
Graduating Classes 5 9 12 11 16 9 9 4 15 90 45 45 
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Army were located in the following places: two transfer 
graduates were with the Hampton Roads Port of Embarcation, 
one transfer student was with the United States Army proper, 
one terminal student was with the Supply and Fiscal Depot, 
and there were one terminal and one transfer student with 
the United States Army Air Force. 
In the United States Government, two of the terminal 
students were employed at the U. s. Maritime Commission. 
These were the 1946 graduates. One transfer graduate worked 
with the Social Security Administration, one transfer student 
was listed at the Veterans Insurance Administration, and one 
transfer student was with the Federal Housing Authority. The 
terminal student of the 1951 graduating class listed the name 
of the firm as Government Engineers. 
In the miscellaneous group as shown in Table XIX, there 
was one graduate each in the following places: the Department 
of Health, Norfolk Distributing Company, Foxx Flight Service, 
Norfolk Medical Association, Norfolk Chapter of the National 
Association for the Advancement of Colored People, Virginia 
Mutual Insurance Company, the H. c. Young Press, doctor's 
office, Community Chest, North Carolina Mutual Life Insurance 
Company, Southern Bank of Norfolk, Davis Lamp Shade Company, 
H. N. Uniforms Company, and Richmond Beneficial Insurance 
Company. 
The largest number of graduates in any one type of po-
sition was three. Table XIX shows that in the 1949 graduating 
• 
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class, three were employed in the high schools and three were 
employed in the United States Navy. In the 1947 graduating 
class, three were employ~d in the high schools • 
The graduates held positions in three state colleges. 
The Norfolk Division of Virginia State College employed three 
transfer graduates, North Carolina College employed one trans-
fer graduate, and Maryland State College employed one trans-
fer graduate. 
Belleville is the Industrial School which is mentioned 
in Table XIX. 
In Table XX, the names of the second jobs are recorded. 
The Norfolk School Board and the United States Government 
rank first. Six graduates were employed in each. The six 
graduates whose second positions were with the school board 
were transfer students. 
Of those students employed with the Government, three 
were terminal and three were transfer students. The United 
States Maritime Commission employed one terminal graduate, 
the Public Housing Administration employed one transfer grad-
uate, the Public Housing Administration employed one trans-
fer graduate, the Veterans Administration employed one termi-
nal student, the United States Post Office employed one 
terminal and one transfer graduate, and the Wage Stabiliza-
tion Board employed one transfer graduate. 
The Journal and Guide and the United States Navy rank 
second in order of frequency of mention, each employed five 
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graduates. 
Two departments were included in the United States Navy 
group: The Naval Air Station, where two terminal students 
were employed; and the Naval Supply Center, where two termi-
nal and one transfer students were employed. 
Four transfer graduates were employed by two state 
colleges. Del~ware State College employed one, and Virginia 
State College employed three. 
Some of the graduates were employed by several high 
schools. The Northampton School employed one terminal stu-
dent; the Nottoway High School, the Darden High School, and 
the I. c. Norcum School employed one transfer student each. 
One terminal student listed the Armed Forces Staff Col-
lege. Two transfer students were in the United States Army, 
one was a sergeant and the other was a clerk. 
One student was employed in each of the following 
places: Collette's, Abram Straus, Montgomery-Ward, Straw-
bridge Clothiers, Boston American Mutual, Oakwood, Christian-
burg Industrial School, Norfolk Community Hospital, North 
Carolina Mutual Insurance Company, and Virginia Mutual Insur-
ance Company. These are included in the miscellaneous gro~p 
in Table XX. 
The writer felt that just knowing the titles of the po-
sitions which each graduate held, and the name of the firm in 
which the graduate was employed was not enough. It might be 
interesting to know what type of business was carried on in 
TABLE XX 
NAMES Of FIRMS AND BUSINESSES 
IN WHICH GRADUATES OBTAINED SECOND JOBS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Total Number Number 
Names 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
School Board 0 0 1 2 3 - 0 0 0 0 6 0 6 
U. S. Government 0 2 0 2 1 1 0 0 0 6 3 3 
Journal and Guide 0 0 1 0 0 0 0 2 2 5 5 0 
....J 
u. S. Navy 1 1 2 0 1 0 0 0 0 5 4 1 1\) 
State College 1 0 0 0 1 0 2 0 0 4 0 4 
High School 0 0 0 2 1 1 0 0 0 4 1 3 
u. s. Army 0 1 0 0 2 0 0 0 0 3 1 2 
Dr. Givens 0 0 0 0 2 0 0 0 0 2 1 1 
No Name 0 0 1 1 0 0 0 0 0 2 I 1 
Miscellaneous 0 2 2 0 2 2 1 0 1 10 6 4 
Total Responses 2 6 7 7 13 4 3 2 3 47 22 25 
Total in the 
Graduating Classes 5 9 12 11 16 9 9 4 15 90 45 45 
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these various firms. Tables XXI and XXII show this informa-
tion. 
Table XXI depicts the types of businesses in which the 
graduates secured their first positions. Attention is called 
to the fact that of the 76 graduates who responded, 21 were 
in Government employ. This shows that Government opportuni-
ties are great for business graduates in the Tidewater Area. 
Four of the graduates of the 1946 class, and four of the 
1951 graduating class were employed by the Government at the 
time of this study. 
Table XXI also shows that 17 graduates were employed in 
educational work. This includes the high schools, state col-
leges, and industrial school. One-fourth of the graduates of 
the 1949 graduating class were employed in educational work. 
This table also shows that the majority of each group in both 
Government and educational work were transfer students. 
Like Table XXI, Table XXII shows that the largest number 
of graduates secured their second positions in Government and 
educational institutions. Of the 47 graduates who answered 
this section of the questionnaire, 16 were in Government employ, 
and 16 were employed in educational institutions. Four of the 
nine graduates of 1946 obtained their second positions with 
the Government, and one-fourth of the 1947 and 1949 graduat-
ing classes did also. Six of the 16 graduates of 1949 secured 
their second positions in educational institutions. 
Unlike Table XXI which claims more transfer than terminal 
Types of 
Organizations 
Government 
Educational 
Publishing 
Law Practice 
Life Insurance 
Christian 
Social Service 
Medical 
Manufacturing 
Fraternal 
Real Estate 
Miscellaneous 
Total Responses 
Total in the 
Graduating Classes 
TABLE XXI 
TYPES OF BUSINESS ORGANIZATIONS 
IN WHICH GRADUATES HELD FIRST JOBS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Total 
1945 1946 1947 1948 1949 1950 1951 1952 1953 Number 
1 4 0 3 6 2 4 1 0 21 
2 2 3 2 4 1 1 0 2 17 
0 1 1 2 1 2 0 0 1 8 
1 0 1 0 0 0 2 1 1 6 
0 0 0 1 2 0 0 0 2 5 
0 0 2 0 0 0 0 0 1 3 
0 0 2 0 0 1 0 0 0 3 
0 0 0 0 1 1 0 0 0 2 
0 0 0 0 0 0 l 0 1 2 
0 0 0 0 0 0 0 1 1 2 
0 0 0 1 1 0 0 0 0 2 
0 0 2 1 1 1 0 0 0 5 
4 7 11 10 16 8 8 3 9 76 
5 9 12 11 16 9 9 4 15 90 
Number Number 
Terminal Transfer 
9 12 
5 12 
3 5 
...J 
3 3 ~ 
3 2 
3 0 
3 0 
1 1 
2 0 
2 0 
0 2 
5 0 
39 37 
45 45 
TABLE XXII 
TYPES OF BUSINESS ORGANIZATIONS 
IN WHICH GRADUATES HELD SECOND JOBS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Types of Total Number Number 
Organizations 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Government l 4 3 3 4 l 0 0 0 16 9 7 
Educational l 0 2 4 6 l 2 0 0 16 3 13 
Publishing 0 0 l 0 0 0 0 2 2 5 5 0 ....:J 
Retail Store 0 l 0 0 0 l l 0 0 3 2 l 01 
llfe Insurance o · l l 0 l 0 0 0 0 3 l 2 
Medical 0 0 0 0 2 0 0 0 0 2 l l 
Hospital 0 0 0 0 0 0 0 0 l l l 0 
Real Estate 0 0 0 0 0 l 0 0 0 l 0 l 
Total Responses 2 6 7 7 13 4 3 2 3 47 22 25 
Total in the 
Graduating Classes 5 9 12 ll 16 9 9 4 15 90 45 45 
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graduates in both of the top ranking positions, Table XXII 
shows that the majority G>f the graduates in Government employ 
were terminal students. In the educational institutions, the 
majority were transfer students. 
Table XXIII shows that a total of ten methods were used 
by these graduates to secure their first positions. Of these, 
personal contact ranks first, with a frequency of 21. Nine 
terminal and 12 transfer graduates used this means. Five of 
the 12 transfer graduates were in the 1948 graduating class. 
The recommendations of teachers and friends rank second 
and third in order of frequency as other means of obtaining 
the first positions. Teachers helped 15 and friends helped 
14 graduates secure their first positions. 
Thirteen ways were used to secure the second positions, 
as shown in Table XXIV. The teachers and friends do not 
rank as high in frequency here as in Table XXIII; however, 
personal contact still claims the top listing. Four of the 
nine graduates of the 1946 graduating class and seven of the 
16 graduates of the 1949 graduating class used personal con-
tact. Recommendations of teachers rank third and recommenda-
tions of friends rank fourth as the means used to secure the 
second positions. 
In this study, no attempt was made to determine why 
the graduates left their first positions so soon after being 
employed. However, Table XXV does cause one to wonder why 
the largest number of graduates were employed less than seven 
TABLE XXIII 
METHODS USED BY GRADUATES IN OBTAINING THEIR FIRST POSITIONS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Total Number Number 
Placement 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Personal Contact 2 1 2 5 3 1 4 2 1 21 9 12 
Teachers 0 1 4 3 3 1 1 0 2 15 10 5 
Friends 1 1 1 0 1 4 1 1 4 14 8 6 
College 0 3 4 0 1 0 0 0 0 8 5 3 ....,J 
Relatives 1 0 0 1 1 0 0 0 1 4 2 2 ....,J 
Examinations 0 0 0 1 2 1 0 0 0 4 0 4 
Employment Agency 0 0 0 0 2 0 0 0 1 3 1 2 
Work Experie nee 0 0 0 0 1 1 0 0 0 2 1 1 
Application 0 0 0 0 0 0 1 0 0 1 1 0 
News Ad 0 0 0 0 0 0 1 0 0 1 1 0 
No Answer 0 1 0 0 2 0 0 0 0 3 1 2 
Total Responses 4 7 11 10 16 8 8 3 9 76 39 37 
Total in the 
Graduating Classes 5 9 12 ll 16 9 9 4 15 90 45 45 
TABLE XXIV 
METHODS USED BY GRADUATES IN OBTAINING THEIR SECOND POSITIONS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Total Number Number 
Placement 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Personal Contact 1 4 0 1 7 0 0 1 1 15 8 7 
Examinations 0 1 2 2 3 0 0 0 0 8 3 5 
Teachers 0 0 1 1 0 1 l 1 1 6 4 2 
Employment Agency 0 1 1 0 0 0 1 0 0 3 1 2 ....:1 
Friends 1 0 1 1 0 0 0 0 0 3 1 2 00 
Former Employer 0 0 2 0 0 0 0 0 0 2 2 0 
Application 0 0 0 0 1 1 0 0 0 2 0 2 
News Ad 0 0 0 0 0 1 1 0 0 2 1 1 
Work Experience 0 0 0 0 0 0 0 0 1 1 1 0 
Relatives 0 0 0 1 0 0 0 0 0 1 0 1 
College 0 0 0 1 0 0 0 0 0 1 0 1 
Promotion 0 0 0 0 1 0 0 0 0 1 0 1 
Principal 0 0 0 0 1 0 0 0 0 1 0 1 
No Answer 0 0 0 0 0 1 0 0 0 1 1 0 
Total Responses 2 6 7 7 13 4 3 2 3 47 22 25 
Total in the 
Graduating Classes 5 9 12 11 16 9 9 4 15 90 45 45 
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months. As shown in this table, 13 terminal and 11 transfer 
graduates are in this group. Six of the 16 graduates of 
1949 and five of the 15 graduates of 1953 worked fewer 
than seven months. 
The table also shows that 20 graduates were employed 
from seven to 12 months, and, of this number, 12 were termi-
nal and eight were transfer graduates. Four of the 12 
graduates of 1947, four of the nine graduates of 1950, and 
four of the 15 graduates of 1953 are in this group. 
As shown in Table XXVI, the largest number of graduates 
were employed on their second jobs from seven to 12 months. 
Twelve students, five terminal and seven transfer, make up 
this group. The table also shows that 11 graduates of the 
total 47 who replied to this question worked less than seven 
months. 
As shown in Table XXVII, the beginning annual salary 
range for the first jobs that the graduates held was from 
$500 to $2,500. Seventeen of the 76 graduates who answered 
this section on occupational history since graduation failed 
to indicate the beginning annual salary. Of the 59 who did 
supply this information, 12 earned salaries in the bracket 
from $1,500 to $1,699. Five of these were terminal and seven 
were transfer graduates. Some of the graduates indicated 
that they were never employed. 
Ten of the graduates, eight terminal and two transfer, 
earned salaries ranging from $900 through $1,099. Only four 
TABLE XXV 
LENGTH OF EMPLOYMENT OF GRADUATES ON FIRST JOBS 
Year of Graduation From 
The Norfolk Di vi s ion of Virginia State College 
and Frequency of Replies 
Number Total Number Number 
Months 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
' 
Over 73 2 1 0 0 0 0 0 0 0 3 1 2 
67 - 72 0 0 2 0 0 0 0 0 0 2 2 0 
61 - 66 0 0 0 0 0 0 0 0 0 0 0 0 
55 - 60 0 0 2 0 0 0 0 0 0 2 2 0 
49 -54 0 0 0 0 0 0 0 0 0 0 0 0 00 
43 - 48 0 0 0 0 0 0 0 0 0 0 0 0 0 
37 - 42 0 1 0 0 0 0 0 0 0 l 1 0 
31 - 36 0 0 l 0 3 0 0 0 0 4 2 2 
25 - 30 0 0 0 l 0 0 0 0 0 1 0 l 
19 - 24 0 2 1 2 2 2 2 0 0 11 3 8 
13 - 18 0 1 0 1 2 0 2 0 0 6 3 3 
7 - 12 l 1 4 3 1 4 1 1 4 20 12 8 
0 - 6 1 l 1 3 6 2 3 2 5 24 13 11 
No Answer 0 0 0 0 2 0 0 0 0 2 0 2 
Total 
Responses 4 7 11 10 16 8 8 3 9 76 39 37 
Total in the 
Graduating 
Classes 5 9 12 11 16 9 9 4 15 90 45 45 
TABLE XXVI 
LENGTH OF EMPlOYMENT OF GRADUATES ON SECDND JOBS 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Number Total Number Number 
Months 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Over 73 1 1 0 0 0 0 0 0 0 2 2 0 
67 - 72 0 0 0 0 0 0 0 0 0 0 0 0 
61 - 66 0 0 0 0 0 0 0 0 0 0 0 0 
55 - 60 0 0 0 0 0 0 0 0 0 0 0 0 
49 - 54 0 0 1 1 0 0 0 0 0 2 2 0 
43 - 48 0 1 0 0 0 0 0 0 0 1 0 1 00 
37 - 42 0 0 0 1 0 0 0 0 0 1 0 1 ,_. 
31 - 36 0 1 1 1 1 1 0 0 0 5 4 1 
25 - 30 0 0 0 1 1 0 0 0 0 2 0 2 
19 - 24 0 0 1 1 1 0 0 0 0 3 2 1 
13 - ·18 0 1 1 0 3 0 0 0 0 5 1 4 
7 - 12 1 1 2 1 3 1 2 1 0 12 5 7 
0 - 6 0 0 1 1 2 2 1 1 3 11 6 5 
No Answer 0 1 0 0 2 0 0 0 0 3 0 3 
Total 
Responses 2 6 7 7 13 4 3 2 3 47 22 25 
Total in the 
Graduating 
Classes 5 9 12 11 16 9 9 4 15 90 45 45 
-
- "---
TABLE XXVII 
BEGINNING ANNUAL SALARIES OF FIRST JOBS GRADUATES HELD 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Beginning Total Number Number 
Salaries 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
Over - $2500 0 0 0 2 2 2 2 0 0 8 1 7 
$2300 - $2499 0 0 0 0 2 1 1 0 0 4 1 3 
$2100 - $2299 1 0 0 0 0 0 0 0 0 1 0 1 
$1900 - $2099 0 1 1 1 1 0 0 0 0 4 2 2 
$1700 - $1899 0 3 0 1 0 0 0 0 0 4 3 1 
$1500 - $1699 0 0 0 2 3 2 2 0 3 12 5 7 (X) 
$1300 - $1499 1 1 1 0 0 2 0 1 2 8 7 1 tv 
$1100 - $1299 0 0 1 1 1 0 0 1 0 4 3 1 
$ 900 - $1099 1 0 3 2 2 0 0 0 2 10 8 2 
$ 700 - $ 899 1 0 1 0 0 0 1 0 0 3 1 2 
$ 500 - $ 699 0 0 0 0 0 0 0 0 1 1 0 1 
No Answer 0 2 4 1 5 1 2 1 1 17 8 9 
Total 
Responses 4 7 11 10 16 8 8 3 9 76 39 37 
Total in the 
Graduating 
Classes 5 9 12 11 16 9 9 4 15 90 45 45 
--
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of the nine graduating classes surveyed did not have students 
in this range. 
As shown in Table XXVIII, the beginning salaries of the 
second jobs were much higher than the beginning salaries of 
the first jobs. Only nine of the students failed to give 
information here. 
Nine students listed the beginning annual salaries for 
the second jobs within the range of $2,200 to $2,499. Seven 
were terminal and two were transfer students. Six graduates 
earned beginning salaries of $1,600 to $1,899. Three of 
these graduates were terminal students and three were trans-
fer students. Six terminal students had beginning salaries 
from $1,300 to $1,599. 
A glance at Tables XXVII and XXVIII shows that the trans-
fer graduates in both instances were earning the highest 
salaries at the time of this study. 
A still smaller number of graduates who responded to 
the questionnaire furnished information concerning the ending 
salaries of the first positions. Only 24 graduates gave the 
ending salaries received for the first jobs. This being 
true, the writer felt that it would be of interest to compare 
their ending salaries with their beginning salaries for these 
first jobs. 
As shown in Table XXIX, the transfer students started 
and ended with a higher salary than the terminal students 
TABLE XXVII I 
BEGINNING ANNUAL SALARIES OF SECOND JOBS GRADUATES HELD 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Beginning Total Number Number 
Salaries 1945 1946 1947 1948 1949 1950 1951 1952 1953 Number Terminal Transfer 
$3400 - $3699 0 0 0 l 0 0 0 0 0 l 0 l 
$3100 - $3399 0 0 0 l l 0 0 0 0 2 0 2 
$2800 - $3099 . 1 0 0 2 1 1 0 0 0 5 2 3 
$2500 - $2799 0 0 l 0 3 0 0 0 0 4 1 3 ro $2200 - $2499 l 4 3 l 0 0 0 0 0 9 7 2 ~ 
$1900 - $2199 0 0 0 0 0 2 0 0 0 2 0 2 
$1600 - $1899 0 0 0 0 3 l l l 0 6 3 3 
$1300 - $1599 0 0 l 0 1 0 0 l 3 6 6 0 
$1000 - $1299 0 0 0 1 l 0 0 0 0 2 l 1 
Under $ 999 0 0 0 0 0 0 l 0 0 l 0 l 
No Answer 0 2 2 l 3 0 l 0 0 9 2 7 
Total 2 6 7 7 13 4 3 2 3 47 22 25 
Total in the 
Graduating 
Classes 5 9 12 ll 16 9 9 4 15 90 45 45 
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for the first jobs. Two transfer graduates began with 
salaries above $2,751 on their first jobs and two ended with 
salaries above $3,501. One transfer student began with a 
salary between $2,251 and $2,500 and ended with a salary be-
tween $2,751 and $3,000. Only one terminal graduate began 
with a salary above $2,251, whereas, five transfer students 
did. Only one terminal student stated an ending salary above 
$3,001, whereas, four transfer students did. 
Two terminal students began with salaries under $1,000 
and one transfer student's salary falls within this group. 
One terminal and one transfer student listed the ending salary 
below $1,000. 
Table XXX shows that a still smaller number of graduates, 
13, gave information concerning the ending annual salaries 
received for the second positions held. Unlike Table XXIX 
which shows that the transfer students earned the higher 
salaries, Table XXX shows that six terminal students began 
with salaries above $2,000 and five terminal students earned 
ending salaries above $3,000. This table shows that only two 
transfer students supplied information; one earned a begin-
ning salary in the $1,751- $2,000 range and an ending salary 
within the $2,501 
-
$3,000 range; the other had a beginning 
.. ~ 
salary within the $1,501 - $1,750 range and an ending salary 
within the $1,501 - $2,000 range. 
Information on further training was received from 45 
transfer graduates, though Table XXXI shows that 50 graduates 
Ending 
Salaries 
$3501-$3750 
$3251-$3500 
$3001-$3250 
$2751-$3000 
$2501-$2750 
$2251-$2500 
$2001-$2250 
$1751-$2000 
$1501-$1750 
$1251-$1500 
$1001-$1250 
Under $1000 
Total 
Terminal 
Graduates 
Total 
Transfer 
Graduates 
Total 
Terminal 
and 
Transfer 
Graduates 
NOTE: X= 
Y= 
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TABLE XXIX 
COMPARISON OF BEGINNING AND ENDING 
SALARIES OF FIRST JOBS GRADUATES HELD 
Beginning Salaries 
r-1 
nJ 
c 
•r-1 
0 0 0 0 0 0 0 0 0 ~ 0 I() 0 I() 0 tO 0 I() 0 
0 1'- I() N 0 1'- tO N 0 Q) 
M N N N N r-1 r-1 r-1 r-1 ....... 
tft tft tft tft tft tft tft tft tft 
' ' ' ' ' ' 
I 
' 
H 
r-1 r-1 r-1 r-1 r-1 r-1 r-1 r-1 H (!) 
I() 0 tO 0 tO 0 tO 0 Q) ..0 
1'- tO N 0 1'- tO N 0 , E N N N N r-1 r-1 r-1 r-1 :5 ~ tft tft tft tft tft tft tft tft 
y y 0 
0 
y y X 1 
y X 1 
XY 1 
0 
X y XY 1 
X X y 2 
XYY XX 3 
X 1 
XY 1 
0 
0 0 1 0 1 2 2 3 2 11 
.2 2 1 0 2 1 2 2 1 
2 2 2 0 3 3 4 5 3 
Terminal Graduates 
Transfer Graduates 
H 
Q) 
4-4 
(/) H 
c Q) 
nJ ..0 
~ ~ 
H 
(!) r-1 
..0 nJ 
E -f-) 
=' ~ z 
2 2 
0 0 
2 3 
1 2 
1 2 
0 0 
3 4 
1 3 
2 5 
0 1 
1 2 
0 0 
13 
24 
• 
Ending 
Salaries 
$4501-$5000 
$4001-$4500 
$3501-$4000 
$3001-$3500 
$2501-$3000 
$2001-$2500 
$1501-$2000 
$1001-$1500 
Under $1000 
Tot al 
Terminal 
Graduates 
Total 
Transfer 
Graduates 
Total 
Terminal 
and 
Transfer 
Graduates 
NOTE: X= 
y = 
87 
TABLE XXX 
OOMPARISON OF BEGINNING AND ENDING 
SALARIES OF SEOOND JOBS GRADUATES HELD 
Beginning Salaries 
"""' 10
c: 
•r-1 
0 0 0 0 0 0 0 0 0 ~ 0 10 0 10 0 10 0 10 0 
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attended the six senior colleges mentioned. This means that 
some of these 45 graduates of the Norfolk Division of Virgi-
nia State College transferred from one senior college to 
another before graduating from a senior college. 
Though 50 students attended the six senior colleges 
listed in Table XXXI, 33 graduated and held the degree of 
Bachelor of Arts or Science. None of the graduates held the 
degree of Master of Arts or Science even though four had done 
graduate work at Columbia. One of the four was a Norfolk Di-
vision of Virginia State College graduate of 1946, one was a 
graduate of 1949, and two were graduates of 1950. 
Virginia State College in Petersburg attracted more 
students than any of the other senior colleges mentioned in 
Ta.ble XXXI. Thirty-two of the Norfolk Division of Virginia 
State College graduates attended Virginia State College; how-
ever, only 26 graduated. 
The ten students who graduated from the Norfolk Division 
in 1949, and attended Virginia State College, graduated from 
that institution. The table shows that five who graduated 
from the Norfolk Division in 1948 graduated from Virginia 
State College. The table shows further that the four who 
graduated from the Norfolk Division in 1950, graduated from 
Virginia State College two years later. All of the graduates 
of the Norfolk Division of Virginia State College for the 
years 1945 and 1947 who attended Virginia State College 
graduated. 
TABLE XXXI 
EDUCATIONAL HISTORY SINCE GRADUATION 
Year of Graduation From 
The Norfolk Division of Virginia State College 
and Frequency of Replies 
Names of Colleges Total Total 
Graduates Attended 1945 1946 1947 1948 1949 1950 1951 1952 1953 Attended Graduated 
Vi rginia State Col l ege 3 2 2 5 10 4 3 0 3 32 
Virginia State College 3 1 2 5 10 4 1 0 0 26 
Hampton Institute 1 1 0 1 1 2 1 0 1 8 
Hampton Institut e 0 1 0 1 1 2 0 0 0 5 
(X) 
Columbia University 0 2 0 0 1 2 0 0 0 5 \() 
Columbia University 0 0 0 0 0 0 0 0 0 0 
North Carolina College 0 0 0 1 1 0 0 0 1 3 
North Carolina College 0 0 0 0 1 0 0 0 0 1 
Virginia Union University 0 0 0 1 0 0 0 0 0 1 
Virginia Union University 0 0 0 1 0 0 0 0 0 l 
Howard University 0 0 0 0 1 0 0 0 0 1 
Howard University 0 0 0 0 0 0 0 0 0 0 
Total Attended 4 5 2 8 14 8 4 0 5 50 
Total Graduated 3 2 2 7 12 6 1 0 0 33 
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Only eight of the graduates of the Norfolk Division of 
Virginia State College attended Hampton Institute. Of this 
number, five graduated. Two graduated from the Norfolk Divi-
sion in 1950, and one graduated in each year of 1946, 1948, 
and 1949. 
A total of 14 graduates of the Norfolk Division of the 
Virginia State College graduating class of 1949 attended 
another college, although only 12 of that number graduated 
from a senior college; eight of the 1948 graduates of the 
Norfolk Division attended another college, and seven graduated; 
eight of the 1950 graduates of the Norfolk Division attended 
another college, and six graduated. There is only one year, 
1952, that none of the graduates of the Norfolk Division 
attended a senior college. Each of the other years, there 
were transfers to other colleges, and some of those trans-
fer students completed work for the Bachelor's Degree. 
Five of the 90 graduates who responded to the question-
naire received some type of formal training in firms and 
companies. Three were listed as graduates of the 1946 class, 
and one each was listed as a graduate of the 1948 and 1949 
graduating classes. Two of the graduates of the 1946 class 
had two separate types of training. Certificates, a letter. 
and a promotion were the types of recognition that the 
graduates received. These are shown in Table XXXII. 
The writer feels that certain traits and characteristics 
are very important when promotions and advancements in 
\ 
TABLE XXXII 
TRAINING GRADUATES RECEIVED IN FIRMS AND COMPANIES 
Year and 
Group of 
Graduate Firm or Company Name 
1946 Term.* United States Marine 
1946 Trans.** United States Army 
1946 Trans.** F. M. Fire Insurance Co. 
1948 Trans.** The Guide Publishing Co. 
1949 Trans.** I. B. M. Company 
NOTE: *Term. means Terminal Graduate 
**Trans. means Transfer Graduate 
Type of Training 
Reading with Machine Aid 
Telephone Training 
Advanced Stenography 
Stenotype Training 
Graphotype Operator 
Newspaper Solicitor 
I. B. M. Machine Training 
Recognition 
Received 
Certificate 
Letter 
Certificate 
Certificate 
Promotion \() 
....... 
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positions arise. The graduates were asked to check those 
traits and characteristics on which more attention should be 
placed at the Norfolk Division of Virginia State College. 
Table XXXIII shows that 54 of the graduates felt that 
dependability and responsibility need much more attention. 
Twenty-four of the 45 terminal graduates and 30 of the 45 
transfer graduates made this selection. Fifty students felt 
that punctuality needs much more attention. Twenty of the 
45 terminal and 30 of the 45 transfer graduates checked this. 
Forty-nine graduates felt that neatness of work needs much 
more attention, as 22 of the 45 terminal graduates and 27 of 
the 45 transfer graduates indicated. 
Forty-eight of the graduates felt that agreeableness 
needs more attention, 46 indicated that industry needs more 
attention, and 44 felt that reliability needs more attention. 
More students expressed an opinion concerning dependa-
bility and responsibility than on any other trait and charac-
teristic. As previously mentioned, 54 felt these need much 
more attention; and 26 indicated they need more attention. 
Only ten graduates failed to give an answer concerning depend-
ability and responsibility; two were transfer and eight were 
terminal graduates. 
Fifteen graduates failed to give an opinion concerning 
reliability which means that this trait received the second 
highest number of responses. Thirty-one students felt that 
reliability needs much more attention, and 44 indicated that 
TABLE XXXIII 
SIGNIFICANT TRAITS AND CHARACTERISTICS WHICH 
NEED ATTENTION FOR ADVANCEMENT AND PROMOTION IN EMPLOYMENT 
Need More 
Attention 
Need Much 
MoJ;:'e 
Attention 
No 
Answer 
Traits and Characteristics Term.* Trans.** Term.* Trans.** Term.* Trans.** Total 
Agreeableness 21 
Cooperation with fellow workers 16 
Courtesy 13 
Respect for superior's authority 20 
Tactfulness 16 
Attendance 18 
Punctuality 13 
Health 22 
Neatness of work 10 
Interest and pride in work 14 
Judgment 20 
Initiative 14 
Industry 22 
Loyalty 22 
Dependability and responsibility 13 
Honesty 17 
Reliability 21 
Patience 15 
Personal Appearance 16 
NOTE: *Term. means Terminal Graduates 
**Trans. means Transfer Graduates 
27 
14 
13 
19 
19 
19 
9 
21 
9 
14 
19 
12 
24 
20 
13 
15 
23 
18 
22 
10 
19 
18 
13 
18 
13 
20 
6 
22 
19 
13 
19 
7 
10 
24 
13 
16 
17 
15 
8 
25 
23 
15 
21 
17 
30 
13 
27 
26 
21 
27 
7 
16 
30 
18 
15 
15 
14 
14 
10 
14 
12 
11 
14 
12 
17 
13 
12 
12 
12 
16 
13 
8 
15 
8 
13 
14 
10 
6 
9 
ll 
5 
9 
6 
11 
9 
5 
5 
6 
14 
9 
2 
12 
7 
12 
9 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
90 
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it needs more attention. 
The foregoing chapter gives interpretations of the 33 
tables which were made from the questionnaires which were 
mailed to 112 graduates of the Norfolk Division of Virginia 
State College after the college became a division of Virginia 
State College in Petersburg, Virginia. Chapter VI gives a 
summary of these findings. 
CHAPTER VI 
SUMMARY OF FINDINGS 
Ninety students, or 83 per cent of the total number of 
graduates of the Norfolk Division of Virginia State College 
for the years 1945 through 1953 who were contacted, replied 
to the questionnaire which sought information concerning the 
effectiveness of the business training at the Norfolk 
Division. Of the 90 respondents, 50 per cent were terminal 
students and 50 per cent were transfer students. 
l. Stenography was the only subject which was not checked 
as inadequate by one or more of the terminal students; while 
typewriting, business principles, commercial law, business 
finance and stenography were not checked as inadequately 
preparing the transfer students. 
2. All of the subjects offered in the curriculum were 
checked by one or more of the 90 graduates ~ho replied, in-
dicating that these subjects prepared them either adequately 
in most respects, or adequately. It might be pointed out 
that a number of the graduates omitted checking to show how 
well the subjects they took at the Norfolk Division prepared 
them for life's occupations. 
3. There was no suggestion of dropping any of the 
present subjects now being offered at the Norfolk Division 
of Virginia State College, but these graduates listed 58 
subjects which they felt should be added to the curriculum; 
and in their opinion, these additional subjects would help 
95 
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to overcome some of the deficiencies in the training of 
future graduates. Salesmanship, insurance, retail merchan-
dising, money and banking, and audio-visual aids were some 
of the courses listed a number of times for addition to the 
curriculum. 
4. The terminal students listed 21 machines on which 
they had had no training while attending the Norfolk Divi-
sion of Virginia State College and the transfer students 
indicated that there were 19 machines that they had encountered 
in their employment on which they had received no training. 
The electric typewriter ranked first in each grQup, and the 
Graphotype ranked second in each group. 
5. Grammar, spelling and punctuation seem to be giving 
the graduates of 1945 through 1953 much difficulty. Of the 
90 graduates who supplied information concerning skills and 
knowledges on which they felt more emphasis should be 
placed, 25 terminal and 30 transfer students checked grammar; 
24 terminal and 27 transfer students checked spelling; and 
13 terminal and 17 transfer students checked punctuation. 
Expressing this in percentages means that 55.5 per cent of 
the terminal students and 66-2/3 per cent of the transfer 
students checked grammar; 53.3 per cent of the terminal and 
60 per cent of the transfer students checked spelling; and 
28.8 per cent of the terminal students and 37.7 per cent of 
the transfer students checked punctuation. 
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6. The 45 terminal students suggested 61 ways and the 
45 transfer students suggested 101 ways to overcome the 
deficiencies in the training of future students other than 
through subjects offered. Work experience and training, 
trips to firms and other places, lectures by outside persons, 
and the use of audio-visual-aids in the classrooms were 
suggested by more than half of the respondents each. 
1. Seventy-six of the 90 graduates who replied, supplied 
information concerning their first positions. Twenty-four 
listed that they were secretaries which was the highest in 
frequency in the list of titles. Nine graduates were employed 
in the high schools; five as teachers, three as clerks, and 
one as a secretary. Twenty-one of the 76 graduates indicated 
that they were employed in government occupations. 
8. Twenty-one graduates said that personal contact was 
the means of securing their first positions, while 15 stated 
that their teachers helped. Fourteen said that friends were 
responsible for their first positions. 
9. When the length of employment was requested, it was 
found that only three graduates were employed for more than 
six years on their first jobs, while 24 indicated that their 
term of employment was less than six months. 
10. The sala,ry range for the first positions was from 
$500 to $2,500 per year. Eight students stated that they 
were in the top bracket. Only a few graduates supplied 
information about the ending salaries for the first jobs. 
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Of the 24 who did, 13 were transfer students and it was 
found that they received higher salaries than did the terminal 
students. 
11. Forty-seven of the 90 graduates supplied infoxmation 
concerning their second positions. Eleven indicated that 
they were clerks. Sixteen of the 47 graduates indicated that 
they were employed in government agencies and 16 were in edu-
cational institutions. 
12. Personal contact ranked first for the second as well 
as for the first positions as the means used to secure jobs. 
Fifteen graduates received their second positions :: this 
way, while eight listed examinations as the means used to 
secure the second positions. 
13. Only two of the 47 graduates were employed for more 
than six years on the second job and 11 listed less than six 
months as the term of employment. 
14. The beginning annual salary range for the second 
positions was from $676 to $3,699. Only one student, a trans-
fer student, was in the top bracket; while one student, a 
transfer student, was in the bottom bracket. 
15. Thirteen students supplied information concerning 
the ending salaries earned on the second jobs; two were trans-
fer and the other 11 were terminal. Six of the terminal 
students earned ending annual salaries above $2,500 ($2,501 -
$5,000) while the top ending salary for ~he highest transfer 
student was between $2,501 and $3,000. Five terminal students 
• 
99 
reported that their ending salary for the second position 
was under $2,000 while only one transfer student fell within 
this range. 
16. Six senior colleges were mentioned by the graduates 
who furthered their training. Thirty-three of the 45 trans-
fer students completed the requirements for the Bachelor's 
degree at one of the six senior colleges listed, a percentage 
of 73.3. 
17. Five transfer students and one terminal student 
indicated that they had received formal training in various 
firms and companies. Some received certificates upon com-
pletion, one received a letter, and one received a promotion. 
Two graduates did not indicate what type of recognition was 
received. 
18. In the check list of 19 traits and characteristics 
on the questionnaire, the graduates were asked to check 
those which they felt should be stressed more in future train-
ing of students at the Norfolk Division of Virginia State 
College. 
Thirty of the 45 transfer students and 24 of the termi-
nal students checked dependability and responsibility indicat-
ing that these needed much more regard. Thirty transfer 
students and 20 terminal students said that punctuality needed 
much more emphasis , and 27 transfer students and 22 terminal 
students said neatness of work needed much more attention. 
• 
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Chapter VII gives recommendations to the administration 
of the Norfolk Division of Virginia State College, based on 
the analysis of data in Chapter V and the summary of findings 
presented in Chapter VI. 
CHAPTER VII 
RECOMMENDATIONS 
The purpose of this study was to survey the business 
education graduates of the Norfolk Division of Virginia 
State College for the years 1945 through 1953 to determine 
the effectiveness of their educational training in pre-
paring them for initial employment and transfer to other 
colleges, with implications for curriculum revision. One 
area in which the problem was divided to accomplish the pur-
pose of the study was to find out how the present curriculum 
at the Norfolk Division should be changed or altered. 
Much thought was given to the suggestions which were 
received from the graduates who replied; and based on these 
suggestions, recommendations listed below are made to the 
adm~nistration of the Norfolk Division of Virginia State 
College: 
1. The curriculum should be revised in order that more 
emphasis can be placed on the fundamentals of English, es-
pecially on how to express one's self orally as well as on 
paper. 
2. Representative employers in business should be 
brought into the classroom where they could meet the students. 
Students would secure first-hand information of what industry 
expects of them. 
3. On-the-job, or in-service training should be 
considered. 
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4. A larger use of effective teaching materials, with 
especial emphasis on audio-visual aids should be adopted. 
5. An investigation should be made to determine why 
there are such short periods of employment of our graduates. 
6. A careful study should be made of the subjects the 
graduates listed for addition to the curriculum to determine 
their value in correcting deficiencies in future students. 
If after careful evaluation, some of these subjects are 
found to be of value, the curriculum should be revised 
accordingly to include them. 
I . 
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APPENDICES 
VIRGINIA .. STATE COLLEGE 
Dear Graduate: 
NOR:Ii'OLK DIVISION 
812 WOOD STREET 
NORFOLK, YIRGIN[A 
The business education graduates of the Norfolk Division of 
Virginia State College are being surveyed to obtain their opinions con-
cerning the effectiveness of the business curriculum pursued at 
the college, and to obtain their possible recommendations for improving 
the program of studies. 
This work is being done with the approval of the Norfolk Divis-
ion of Virginia State College officials and under the supervision of Pro-
fessor Lester I. Sluder, Associate Professor of Business Education of 
Boston University School of Education. 
You can be assured that all replies will be held confidential and 
will appear only in tabulated form. Your name and address are request-
ed for the purposes of identifying the replies and for providing a complete 
file of all the busineRs graduates from 1945 through 1953. 
We desire a frank, forthright, complete opinion of all of om 
graduates and therefore are requesting that you fill out the en-
closed survey report form • and mail it to me in the enclosed self-
addressed envelope at once. 
Your cooperation and prompt participation in this s urvey wili 
be greatly appreciated. 
Sincerely yours, 
Florence J. Cobb 
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PURPOSE: To survey the Business Bducation graduates of the Norfolk Division of Virginia -State 
College for the years 1945 through 1953 to determine the effectiveness of their educational 
training in preparing them for initial employment, with implications for curriculum revision. 
PERSONAL DATA: 
1. Name: 
Mr. 
Miss 
Mrs. 
First Middle Last 
(a) If you were married after graduating from the Norfolk Division of Virginia State College, 
please list on the following line your name as it was used while you were a ' student at the 
Division. 
First Middle Maiden Name 
2. Home Address ____________ ----·. - -· ___ _______ -- -------------------------------------·. __________ __ _________________ _ 
Street City State 
3. Year of graduation from the Norfolk Division 
SUGGESTIONS FOR CURRICULUM REVISION: 
4. At present, the following courses are offered in.. business. Of the courses you took, how would 
you rank them so far as they prepared you for your life occupation? Was your training inade-
quate, adequate in most respects, or adequate? Please indicate your response by a check in the 
appropriate space provided below: 
COURSES Inadequate I Adequate in Most Respects Adequate ·· 
Business Mathematics ----------------------------------1 I ~-----------+-----------------------+----------
Typewriting ------------------------------------------- ,__1 __ _ _ _ ,[ _ _ ___ ______ }-----
Accounting _ -- ---------- ------------------------------------- 1 [ _____________________ _ 
Business Principles ----------------------------------------1 I -------
Commercial Law ---------- --··------------------------------1 [ _____________________ ~ 
Business Finance ----------·---- -- --- --------- ---------1 I - - ---
Stenography -------------------------------------------------1 l ___________ f-- -- -
Applied Stenography ------------ ------- ·------------- 1:-------i-i ------- - - --+-----
Office Practice -- ··---------- -- -------- -- -- -- -----------1 I ______________________ , ________ _ 
English Composition ----------------------------------- +-1 ------------+1 _____________________ -+---------
Business English ------------------------------------------- +-1 -----------+1 ______________________ ----i- ---------
Ad vanced Composition - ----- - --------------------- +-1 -------------+1 _____________________ -+-----------
Public Speaking ----- ------------------- -----------------1:----------ii ___________ + - ----
Geography --------------- ------------------··--------------------- .,1 -------+~------------\-----
Personal Hygiene ------------------------------------------ 1 ____________ -+l _____________________ +---------
Science Survey ---------------··---- ---------------------- 1 ____________ --+l _______ ______________ -+---------
Psychology ----------------------------------- _____________ __ ·1 ~-----------+-----
History ------------------------------------------------------------- _1 ____ _____!1 _________ _.!__ ___ _ 
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5. Please list courses which a re not included in "4'' above which you feel would help future stu-
dents: 
COURSES 
( 1 ) -------------------------- ------------------------- ------- ··-----·---------------- ( 4) 
(2) -------- --------------------------------------------------------------------- ------ ( 5) 
<a) ______________ ________________________ _____ __ ______________________________________ ( 6} 
COURSES 
6. Please list the office machines. you have used, on which you had received no training at the Nor-
folk Division:-
MACHINES MACHINES 
(1) 
-------------------------------------------- --------------------------------- ( 4) 
( 2) -------------------- -------------------.------------------------------------- ---- ( 5) 
(a> ---------------------------------------------------------------------------< 6 > 
7. Please list specific skii!s and knowledge which need greater emphasis in college; such as filing-, 
spelling, punctuation, g-rammar, arithmetic, etc. Please list below. 
(1} 
(2) 
SKILLS and/or KNOWLEDGE 
-------------- - ------------------------ -------------------------------- ( 4.) 
------ ---- ------------------ --------- ------- ------- --------- ------------------------- ( 5) 
SKILLS and/or KNOWLEDGE 
( 3) ------------ ·------------------------------------------------------ -- --- ( 6) 
8. In what ways, OTHER THAN THROUGH COURSE OFFERINGS, do you feel some of the de-
fici encies in our graduates might be overcome; such as trips to business firms,.lectures by employ-
ers, lectures by employees, audio-visual materials of instruction, other community resources, etc. 
Please list below. 
(1) 
(2) 
(3) 
(4) 
(5) 
(6) 
------- ·--------- ------ -- -~--- ·---- ----------- ----- - ----- -------------- ---- - ·------ - -------------------- ---------------------------- --------------------- -----
------------------- --------- --------------- -------- ------------ ------- -- -- ---- ----- -- ------ - --- . ------------------------------ - ---------------~-- ---- -------------
-------------------------------------- ---- -------· --- --------- ----------------- -- ------------ ·- ·-------------- -------------------------------------------- -- ------- --
--------------------- --- - -------- - --- ----- --------- -- ----· --- --------------- --------- -------------------------------------------------------------------- ----- ---- -
------------------ ---------------------------------- - ----- ·------- --- -----------------------------------------------------------------------------------------------------· 
------- --------- - ------ ------------------------~ --------------- --- ---- - -- ------ ----- -- ---- ----------------------------------------------------------------- -----------
OCCUPATIONAL HISTORY SINCE GRADUATION 
9. Please list information about your first and second positions held after graduating from the Norfolk Division. 
• 
(f) *** 
Salary Title of Position Name of _Firm I Type of Business P lacement Dates of Employment (a) I_ (b) I (c) * (d) ** (e) 
or Busmess \ Beginning I Ending Beginning! Ending 
. Mo. Yr. I Mo. Yr. 
(1) I I I 
(2) : l I I I 
(c) *Type of Business here means whether the principal business was manufacturing, banking, real estate, etc. 
(d) **Placement means, how you found the position; for example by personal contact, employment agency, friends , relatives, teachers, etc. 
(f) ***Please indicate how your salary was paid, whether by the week, oy the month, or what not. 
EDUCATIONAL HISTORY SINCE GRADUATION : 
10. Please list education and/or training you received in college after leaving the Norfolk Division of Virginia State College. 
(a) 
Name of College 
(1) 
(2) 
(3) 
I (b) 
I Dates 
[ From 1 To 
~-- I [-. -1 
- - I 
(c) 
Your Major 
11. If you received training at some firm or company in a formal way, please list information below. 
(b) (c) 
(a) Dates Description of Training 
Name of Firm or Company From I To Including Courses you took 
(1) j_ - I I 
(2) 
(3) 
(d) 
Certificate, Degree or Other 
Recognition Received 
(d) 
Certificate, Degree, or Other 
Recognition Received 
PERSONALITY TRAITS AND CHARACTERISTICS 
12. Please check the following to show the degree of significance you place on each of these traits 
and characteristics as far as advancement and promotion are concerned. Indicate those traits and 
characteristics which you :feel need more attention, or need much more attention. There are 
spaces provided for you to list additional items which you feel need attention during college train-
in g. 
TRAITS AND CHARACTERISTICS 
( 1) Agreeableness -------------------------------------------------------· -- 1 
NEED MORE 
ATTENTION 
NEED MUCH 
MORE ATTENTION 
,------------------.-----------------(2) Cooperation with fellow workers ----- ------------------· ! 
,------------------.-----------------( 3) Courtesy _____ - ----------------------------------------------- -- -- --- ------ - 1 
( 4) Respect for superior's authority ---------------- -------· 1 ------------------,-----------------
,------------------.-----------------( 5) Tactfulness ----- -------- -------- -------------------------------- -------- 1 
(6) Attendance -------------------------------·---.---------------------------1·--- - ---- - - .----------
( 7) Punctuality ------------------------------------------------------------- 1 
( 8) Health ----··---------------··--------·----·- --·---------- ------------- -·· ··--- i ------------------~----------------
( 9) Neatness of work -------------------------------------------- .. --------1 ------------------~----------------
------------------( 10) Interest and pride in work -·----------- ------------------·- I 
( 11) Judgment - ------------- --------------------------------------------------1 ------------------~---------------
( 12) Ini tia ti v e -- ------------ ------------------- --------------------------- ------- - 1 ------------------~---------------
,------------------,-----------------( 13) Indus try --------------------------·---------------------------------------! 
( 14) Loyalty ----------------------------- --------------------------·--------------- 1 ------------------,-----------------
------------------~----------------(15) Dependability and Responsibility ------------------ --------1 
:------------------,-----------------( 16) Honesty -------------------------------------------------------- ------------1 
,------------------,-----------------( 17) Re lia b iii ty ---·--------------------·-----------------------------------------1 
,------------------.-----------------( 18) Patience -------------------------- ------ - --------------- ------------- - ------- 1 
~----------------~----------------( 19) Personal Appearance ------------------------------------------ ---1 
~----------------,-----------------( 2 0 ) ----------------------------------------- ----------------------------------------·1 
~----------------,-----------------( 21 ) ··----··-- ...... ___________ ________ ·------------------------------------______ ____________ .. __ ,
,------------------( 22 > ------- ---.. ---- --------· ______ ..__ ________ .. .. __________________ ----------------.... I 
FOLLOW-UP POSTAL CARD 
Dear ____________________ _ 
Virginia State College 
Norfolk, Virginia Date ________________ __ 
Two weeks ago I sent you a questionnaire concern-
ing your studies at the Norfolk Division of Virginia 
State College. Your reply to this questionnaire is needed 
in order to make this survey complete. 
Would you please return the completed form some time 
this week? If you have misplaced the questionnaire, I 
shall be glad to send you another upon request. You may 
phone me at Norfolk 46494, Virginia State College; or 
Norfolk 52040, at home. 
Thank you very much. 
Sincerely yours, 
(Mrs) Florence J. Cobb 
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!.!i!!ill REQUEST 
-
Dear Graduate: 
VIRGINIA STATE COLLEGE 
NORFOLK DIVISION 
812 WOOD STREET 
NORFOLK, VIRGINIA 
November 21, 1953 
I don't wish to worry you, but I am very anxious to 
receive the questionnaire I sent you several weeks ago. 
Will you please let me have the completed form at once? 
I would like to begin my compilings by November 30, 1953. 
I am sending you another form and business reply envelope, 
in case you have misplaced the former ones sent you. 
May I thank you in advance for this cooperation .. 
Sincerely yours, 
(Mrs) Florence J. Cobb 
Encls. 
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